OcHoBHble ycnoBus Refinitiv
Refinitiv Master Terms
Risk Services V2.0

*In these Master Terms, “Client” and “Refinitiv’ (the “Parties”) refer to
the entities identified in the applicable Order Form. Some of these
Master Terms apply exclusively to specific Services. Those Service-
specific terms and conditions are deemed applicable only where the
Client executes an Order Form in respect of such Service. Where a
Service includes the provision of: (a) Information, the Information
Schedule shall apply; (b) Software, the Software Schedule shall
apply; (c) Screening Content, the Screening Schedule shall apply; (d)
Professional Services, the Professional Services Schedule shall
apply, in addition to these Terms and Conditions.Capitalized terms
used but not otherwise defined are set forth in Clause 19.

1. GENERAL

1.1. Parties. Each party and their Affiliates may enter into Order
Forms which are governed by the Master Terms. Where an
Order Form is entered into by an Affiliate, references in the
Agreement to “Refinitiv’ refer to Refinitiv's Affiliate, and
references to “Client” refer to Client’s Affiliate and “parties” or
“party” shall be construed accordingly.

1.2. Precedence. If there is any conflict among any elements of the
Agreement, the descending order of precedence will be (unless
expressly stated otherwise for any particular terms): Order
Form, Schedules, Master Terms (except the Schedules). Clause
6 (Third Party Provider Restrictions) takes precedence over any
conflicting term of the Agreement.

2. TERM
The Master Terms commence on the Effective Date specified
on the Order Form (the “Effective Date”) and will remain in
force during the term of any Service. Unless otherwise stated in
an Order Form, the initial term of each Service (and any
permission granted) is one year from the first day of the month
following the date the Service is first made available and will
automatically renew for additional one year periods, unless one
party gives the other at least 90 days' notice prior to the end of
the then-current term.

3. CHARGES

3.1. Payment of Charges. Client will pay the Charges within 30 days
of the date of the invoice and without set-off, counterclaim or
deduction. Recurring Charges accrue from the first day of the
month following the date the relevant Service is made available
by Refinitiv until the end of the month in which a termination of
the Service takes effect. Refinitiv may apply a service charge of
1% per month or the highest lawful interest rate (whichever is
lower) to all amounts not paid to Refinitiv when due.

3.2. Payment of Taxes. The Charges are exclusive of taxes, and
Client will also pay applicable taxes and duties (including
withholding taxes, value added tax (VAT), or other taxes but
excluding income taxes imposed on Refinitiv). Client will provide
to Refinitiv written evidence of any withholding tax paid by Client
or any tax exemption on which Client wishes to rely. If Client is
obliged to withhold or deduct any portion of the Charges, then
Refinitiv shall be entitled to receive from Client such amounts as
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*B HacTosawmx OCHOBHbIX YcnoBusax «KnueHt» n «Refinitiv»
(«CTOPOHBI») OTHOCATCSA K CyObekTam, ornpefaeneHHbIM B
cooTBeTcTBYyloLen Popme 3akasa. HekoTtopble n3 aTnx OCHOBHbIX
YCnoBui NPUMEHSIOTCSA UCKIMIOYUTENBHO K onpeaeneHHbIM Ycnyram.
[MonoxeHns 1 ycnoBus, OTHOCALLMECS K ONpefeneHHbIM Ycnyram,
CUYMTaOTCA NPUMEHNMBIMM TOMBKO TOrAa, koraa KnveHT noanucbiBaeT
®opmy 3akasa B OTHOLLEHUW Takon Ycnyru. Ecnn Ycnyra BkntoyaeT B
cebsa npepocTtasneHue: (a) MHdopmaunm — npumMeHmo
MHdopmaLmoHHoe npunoxenue; (6) NMporpammHoro obecrneveHns —
npumeHumo Mpunoxexue o MNporpammHom obecneyeHuy; (c)
CkpuHuHrooro KoHTeHTa — npyumeHnMo CKpUHUHIroBoe
Mpunoxenwue; (d) NMpodeccuoHaneHble Ycnyru — npuMeHnmo
MpunoxeHune o MNpodeccrmoHanbHbIX Ycnyrax, [OMKHbI MPUMEHSTBCS
B [OMNOMHeHNe K 3TUM NonoxeHnsM 1 YcrnoBusM. TepMuHBbl,
HanvcaHHble C 3arnaBHoNn BykBbl, KOTOpPbIE NCNOMb3yloTcs 6e3
onpeaeneHus, npuseaeHsl B nyHkte 19.

1. OBLUME NONOXEHUA

1.1. C1opoHbl. Jlio6as n3 cTopoH u nx AdpdunmpoBaHHelie nvua
MOryT 3aknto4aTtb Popmbl 3akasoB, Ha KOTopble
pacnpocTtpaHsietcsa aevicteue OCHOBHbIX Ycnosuit. B cnyyae
ocopmneHns Popmbl 3akaza AdDUINPOBaHHBIM MULIOM,
ccbinkv B CornatweHny Ha «Refinitivy o3Havatot
AddunuposaHHoe nuuo «Refinitive, a ccbinkn Ha «KnueHTa» -
AddunuposaHHoe nnuo KnveHta, NOHATUSA «CTOPOHbI» UK
«CTOPOHa» [OMKHbI TONMKOBATbCSA COOTBETCTBEHHO.

1.2. Mpuoputet. B cnyyae BO3HWKHOBEHUS Kakoro-nmbo
npoTMBopeYns Mexay coctasnsiowmmm CornatleHms
NpYMeHsieTca CneayloLmii HUICXOAALMIA NOPAAOK NpuopuTeTa
(ecnu nHOe He onpefeneHo YeTKo ApyrMMmun ycnosusimu): ®opma
3akasa, MpunoxeHus, OcHoBHble Ycnosus (6e3 MpunoxeHui).
MyHkT 6 (OrpaHnyenns CTopoHHUX [NocTaBLmKoB) umeeT
npenMyLLEecTBO Haf ycnosuamu CornatleHusi, ¢ KoTopbiMu
BO3HMKaIOT NPOTUBOPEYMSI.

2. CPOKQOEWCTBUA
OcHOBHble YCnoBuvsi BCTYNatoT B CUIY B AeHb [aTbl BCTYNNeHns
B cuny, ykasaHHou B Popme 3akasa («[lata BCTynneHus B
cuny») 1 AeiCTBYIOT Ha NPOTSXEHNN BCero cpoka noboi
Ycnyru. Ecnv nHoe He yka3daHo B ®opme 3akasa,
nepBoOHaYarnbHbIi CPOK AEWCTBUS Kaxaon Ycnyru (n Bcex
npeAoCTaBeHHbIX Pa3peLleHuii) COCTaBNSeT OANH rof, ¢
nepBOro AHA Mecsua creayloLero 3a Aarou, korga Yenyra
cTana AoCTyrnHa BrepBble N aBTOMaTU4eckv NpoanesaeTcs Ha
AONONHUTENbHbIE rOANYHbIE NEPVUOAbI, €CIIN HU OAHA U3 CTOPOH
He HanpaBwWT APYroi CTOPOHE YBeAOMIEeHNE He MeHee YeMm 3a
90 oHen A0 KOHLa TEKYyLLEro cpoka.

3.  MINATEXU

3.1. Onnara Mnatexei. KnueHT 06s3aH ocyliecTBuTb onnary
Mnatexein B TedeHne 30 aHel ¢ gaThl cyeTa 6e3 kakux-nnbo
3a4eToB, BCTPEYHbIX TpeboBaHM unu yaepxaHui. PerynsipHbie
Mnatexun HauYUCnsATCS, HauYMHas C NepBOro AHS Mecsila nocne
AaTbl Ha4Yana npefocTaBlieHNUst COOTBETCTBYOLEN Yenyru
Refinitiv n oo koHua mecsiua, Korga npegocTasneHve Ycenyrm
npekpawaetca. Refinitiv MoxeT npumenaTs cbop 3a
obcnyxunsaHue B pasamepe 1% B mecaL, unu ¢ yuetom bonee
BbICOKOV CTaBKW, NPegyCMOTPEHHON 3aKOHOM (B 3aBMCUMOCTMN
OT TOrO, Kakoe 3HavyeHve byaeT MeHbLLe), OT BCeX
NpocpoYeHHbIX Bbinnat anga Refinitiv.

3.2. Ynnarta Hanoros. lNnatexu He BKNoYaloT B ceba Hanoru m
KnneHT Takke 06s3yeTcs onnaTuTb BCe NPUMEHUMbIE Hamory un
c6opbl (B TOM YMcne Hanoru Ha 4OoXo4bl, Hanor Ha
pobasneHHyto ctoumocTtb (HOC), unu gpyrue Hanoru, 3a
UCKIMIOYEHEeM NOAOXOAHbLIX Hanoro., Hanaraemblix Ha Refinitiv).
KnuneHT npepocTtaBut Refinitiv nucbMeHHoe noaTBepxaeHne B
cnyJvae ynnartbl Hanora Ha 4OXoAbl Hepe3uaeHTa Unm xe
COOTBETCTBYIOLLEE NoATBEPXAEeHNe 06 ocBobOXAEHMMN OT
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will ensure that the net receipt, after tax and duties, to Refinitiv
in respect of the Charges is the same as it would have been
were the payment not subject to the tax or duties.

3.3. Changes to Fees. During the term of a Service Refinitiv may
increase or adjust the basis for calculating the Fees for each
Service annually (the “Annual Adjustment”) by providing Client
at least 90 days prior written notice. If solely as a result of the
Annual Adjustment, Refinitiv increases the Fees by more than
the greater of 5% or the change in the OECD CPI, Client may
terminate the affected Service by notifying Refinitiv within 30
days of the date of Refinitiv's notice. Termination of such
Service is effective on the date when the increase or adjustment
takes effect.

3.4. Changes to Related Charges. Refinitiv may increase any
recurring Related Charges from time to time. Related Charges
for communications networks and facilities may be increased
effective January 1 of each year by notifying Client on or before
October 1 of the previous year. Refinitiv will endeavor to provide
Client with prior notice of any increase to other Related
Charges, but may not be able to do so if Refinitiv does not
receive sufficient prior notice from third parties.

3.5. Excess Use. Access to the Services is limited to the scope set
forth on the applicable Order Form. In the event that the Client’s
scope of use exceeds the limits set out in the Order Form (such
as the number of Users, transactions (including returns),
entities, and/or territories) Refinitiv shall be entitled to charge
additional Charges for the excess use at the rates set out in the
Order Form or at the then current Refinitiv pricing, whichever is
greater (which additional Charges shall be a one-time
adjustment for perpetual licenses and pro-rated for subscription
licenses for the remainder of the initial term or renewal term, as
applicable). *Where the Order Form indicates a limit on the
number of Permitted Records or where Client is responsible for
administering Users of the Service, Client shall inform Refinitiv
in writing of any increase in the Permitted Records and/or
permitted number of Users used by Client and Refinitiv reserves
the right to increase the Fees, pro-rata, in line with such
increase. On each anniversary of the Effective Date, the Fees
shall be increased automatically to reflect any increase in the
number of Permitted Records and/or Users since the last
Anniversary Date.

3.6. *Transaction Fees. Where the Fees include transaction based
charges as set out on the Order Form or any statement of work
(“Transaction Fees”), Refinitiv shall provide Client with monthly
invoices following the end of each calendar month detailing
Client’s usage of the Service and the Transaction Fees incurred
by Client in the relevant month. If Client has paid Transaction
Fees in advance on a prepay basis (a “Pre-Paid Credit”), at the
end of each month Refinitiv shall deduct from the Pre-Paid
Credit, such amount as is equal to the Transaction Fees
payable in respect of the relevant month. Pre-Paid Credits are
non-refundable and may only be redeemed for the relevant
Services to which they apply. Refinitiv shall not be responsible
for paying interest on any Pre-Paid Credits. If Client exceeds the
number of transactions covered by a Pre-Paid Credit, Refinitiv

ynnatbl Takoro Hanora, kotopoe KnueHT HamepeH
ucnonb3osatb. Ecnn KnueHT BeiHYXAEH yaepxaTtb ¢ unm
YMeHbLUMTb Kakyto-nnbo yacTb Nnartexei, B Takom cryyae
Refinitiv umeeT npaBo nony4nts o1 KnueHTta pasHuuy mexay
cymmon lNnarexa v pakTu4ecKkon CyMMON MoTy4eHHON oT
KIMeHTa C y4eTOM MPUMEHEHHbIX Hanoros 1 c6opos.

3.3. UameHeHus BosHarpaxaeHus. B TedeHne cpoka
npegoctasnexHuns Ycnyru Refinitiv moxeT noebiwarte unm
KOPpeKTMpOoBaTb OCHOBY ANS Ha4YMcrneHns BosHarpaxaeHns 3a
Kaxayto Ycnyry exerogHo («ExerogHas Koppektupokay),
npefnoctasnAs KnueHTy nucbMeHHOe yBeOMIIEHNE He
nosgHee, yem 3a 90 gHew. Ecnu B pesynbTarte ExxerogHon
Koppektunposku Refinitiv yenuunt BosHarpaxaeHve bonee yem
Ha 5%, nnbo bonee Yem Ha 3HaveHue MHaekca
notpebutensckux ueH OCP, KNnneHT MoXeT OTMEHUTb
cooTBeTCcTBYOLWYt0 Yenyry, yBegomus Refinitiv B TedeHne 30
AHel C MOMeHTa nonyyeHns ysegomrenus ot Refinitiv. OTmena
Takoln Ycnyru HacTynaeT ¢ MOMeHTa BCTYNIIEHNS B CUITY
YBENUYEHUS| UM KOPPEKTUPOBKK.

3.4. WameHeHwus B ConyrcTtBytowux Mnarexax. Refinitiv moxeT
BpeMmsi OT BpeMeHW NoBbiwaTh perynsipHbie ConyTcTByoLme
Mnatexu. ConyTcTBylowWwme MNnaTtexu 3a KOMMYHUKALUOHHbIE
CeTW 1 cpeacTBa MOryT ObITb NOBbILLEHBI C 1 THBAps KaXaoro
roga, o 4yeM KnueHT gomkeH 6biTb yBegomMneH 1 oktabps roga,
npeaLwecTBYOLLErO rogy, B KOTOPOM BCTYNaeT B CUNYy
COOTBETCTBYHOLLEE NoBbiLeHne ConyTcTBytowux MNnatexen
unu paHee Takon gatbl. Refinitiv npunoxut Bce ycunus ans
npeaBapuTenbHO yBeaoMeHns KnveHTa o NoBbIWEeHUN NPOYnX
ConytcTBytowmx Mnatexen. Tem He meHee, CyLLecTByeT
BEPOATHOCTb TOro, 4To Refinitiv He cMoXeT npegBapuTensHO
yBeaoMuTb KnueHTa o noBblLLeHUM Npounx ConyTCTBYOLLNX
Mnartexen, NOCKONbKY CBOEBPEMEHHO He NONy4nuT
npenBapuTenibHOe yBeJOMIIEHME OT TPETbUX CTOPOH.

3.5. U36biTo4uHOe Monb3oBaHue. [locTyn Kk Ycnyram orpaHuymMBaeTcs
06beMOM, yCTaHOBMEHHbIM B COOTBETCTBYOLLEN Dopme
3akasa. B cnyyae, ecnu 06beM Ucnonb3oBaHust Ycnyru
KnneHToM npeBbllLaeT npeaensl, ycTaHoBMneHHble B Popme
3akasa (Hanpumep, konuyecTso Monb3oBaTeneit, onepauuii (B
TOM yucne obpaTHbIX), opraHvM3auui, unnm TeppuTopuin)
Refinitiv Bnpase B3umaTtb gononHutensHble MNnarexu 3a Takoe
n36bITO4YHOE NOSb30BaHWE N0 CTaBkaM, YCTaHOBMEHHbIM B
dopme 3akasa nnu B COOTBETCTBUN C TEKYLLEEN CTOUMOCTbIO
yenyr Refinitiv, B 3aBUCMMOCTH OT TOro, Kakas cymma BblLle
(mononHuTenbHble MNnaTexu AoMKHbI ObITb CornacoBaHbl 0auH
pa3 Ans 6ecCpoYHbIX NULIEH3UIA U NPOMOPLMOHanbHO ANs
0BHOBNSIEMbIX MULIEH3MI HA OCTaBLUYIOCSA YacTb
nepBOHaYarnbHOro cpoka Unu cpoka Bo30OHOBMEHNUs, B
3aBucuMocTu oT obcToaTenbcTB). *B cnyvae ecnu B ®opme
3akasa ykasaH NnMMUT Ha KonunyecTBo Pa3pelueHHbix 3anucen,
unu ecnu KnueHT oTBETCTBEHEH 3a adMUHUCTPUpPOBaHMe
konuyecTsa Nonb3oBartenen Ycnyru, KnueHT gonxeH
yBegoMuTb Refinitiv B nucbmeHHon hopme 0 npeBbieHnn
numuTta PaspelueHHbix 3anucen n/unu MNonb3osaTtenen, a
Refinitiv ocTaBnsieT 3a coboi npaBo yBenmuutb
BosHarpaxaeHue 3a Ycnyry nponopumoHanbHO pasmepy
npeBblLLeHHOro numuTa. OauH pas B rog ¢ [atel BCTYNneHus B
cuny pasmep BosHarpaxgeHun ysenuunaeTcs
aBTOMaTUYeCKW, YTOObI 0TPa3uTb Noboe yBenunyeHne Yucna
Pa3spelieHHbix 3anucen n/vnu Monb3oBartenen ¢ nocnegHemn
ExerogHon Jatbl nocnegHero ExerogHoro MoBbiWeHUs.

3.6. *BosHarpaxaeHus 3a Onepauuu. B cnyyae, korga
BosHarpaxaeHusi BkMoYaoT B cebs1 BO3HarpaxaeHus,
paccyMTaHHble Ha OCHOBaHUK onepaunit Tak, kak 3To
ycTaHoBneHo ®opmoi 3akasa nnum nobbIM TEXHUYECKUM
3agaHvem («BosHarpaxgeHue 3a Onepauumny), Refinitiv gomkeH
npenocTaBuTb KnneHTy cueTta, Nocne oKOHYaHUsi Kaxaoro
KaneH4apHoro MecsiLa, cogepxallime getanbHylo MHopmaLuuo
06 ncnonb3oBaHun KnveHTom Ycnyru, a Takxke nHgopmawmio o
BosHarpaxageHun 3a Onepauum, kotopoe KnmeHT JorkeH
BbINNATUTL B COOTBETCTBYOLLEM Mecsiue. Ecnu KnneHT
onnaTtun BosHarpaxageHue 3a Onepauun 3apaHee B nopsiake
npegonnatbl («MpegonnayveHHbit Kpegut»), Refinitiv B koHUe
KaXaoro Mecsilia omkHa BbluecTb M3 MpenonnadyeHHoro
Kpeawuta, cymmy paBHyto BosHarpaxgeHuto 3a Onepaumm,
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4.2.

4.3.

will invoice Client for any excess at such intervals as Refinitiv
shall determine.

PERFORMANCE AND COMPLIANCE

Obligations of the Parties. Refinitiv will provide the Services to
Client using reasonable skill and care. Refinitiv will provide, and
Client will use, the Services in accordance with (a) the operating
specifications to run or access the Service; and (b) applicable
laws and regulations. If Client is permitted to provide an Affiliate
with access to any part of the Services, Client will ensure that
such Affiliate complies with all provisions of the Agreement
applicable to Client as if they were its own.

Export Control and Sanctions. Client will not obtain, retain, use,
or provide access to the Services to an Affiliate or any third
party in @ manner that may breach any applicable export control
or economic sanctions laws and regulations for any jurisdiction,
including the United States of America and the European Union
and its Member States. Client warrants that neither it nor any
Affiliate to which Client provides access to the Services is or is
affiliated with a specially designated or sanctioned entity under
any of those laws and that, in any transaction relating to
Refinitiv, it will not involve sanctioned parties, including without
limitation through the use of bank accounts at banks that are
sanctioned parties.

*Refinitiv Hosted Services. Where Refinitiv hosts Services on
behalf of the Client or provides a hosted Service to Client,
Refinitiv:

(a) shall provide Client with the login details and make the
Service available to Users over the Internet from the host site
provided that Client’s Users are authenticated by providing the
correct login details;

(b) may suspend access to the Service in order to perform
maintenance, network upgrades or other work related to the
host site and, where reasonably practicable, will provide
reasonable advance notice to Client of such suspension within
the Service or otherwise in writing, including by email; and

(c) shall use commercially reasonable endeavors to: (i) maintain
commercially reasonable server capacity and connectivity from
the host site, in each case, to provide Users with reasonable
access to the Service; (i) make the Service available to Users
from the host site on a twenty-four (24) hour per day basis,
except in the case of work carried out pursuant to Clause
4.3.(b); and (iii) restore access to the Service in the event of an
unscheduled interruption or suspension of service.

USAGE PERMISSIONS AND RESTRICTIONS

Usage. Refinitiv permits Client to use the Services within the
scope of use set out in the Master Terms and the relevant
Schedule and/or Order Form. Materials and communications
facilities or networks in connection with the Services, may only
be used to access the Services and benefit from the rights
granted under the Agreement. Refinitiv may make available to

4.

4.1.

4.2.

4.3.

BbINia4MBaeMoe B KOHLe COOTBETCTBYIOLLIENO MecsLa.
MpeponnayeHHbie Kpeantbl He noanexaT BO3MELLEHMIO 1
MOryT ObITb MCMOMb30BaHbl TONLKO ANA COOTBETCTBYHOLLMUX
Ycnyr, K KOTOpbIM OHU OTHOcATCS. Refinitiv He BoinnaunBaet
npoueHTbl no Mobbim MpegonnaveHHbiM Kpeautam. Ecnn
KnneHT npeBbillaeT KONMYecTBO onepaumin, KOTopble BO3MOXHO
onnatutk MpegonnadverHsim Kpegutom, Refinitiv 6yget
BbICTaBNATb cyeTa KnneHTy 3a nepepacxof B CPOKW, KOTOpbIe
Refinitiv jomkeH onpegenuTs.

WCNONHEHUE U COBNIOAEHUE

O6sa3aHHocTM CTopoH. Komnanus Refinitiv oba3yeTcs
npefocTasnATe KnueHTy Ycnyru ¢ AOMmKHbIM
npogeccrmoHanbHbIM YMEHNEM U OCMOTPUTENBHOCTbLIO. Refinitiv
0ba3yeTca npenocTaBnsaTh, @ KnneHT — nonb3oBaTbes
Ycnyramu B COOTBETCTBUM C (@) onepawlMoHHbIMU
TpeboBaHNAMM ANt UICNONb30BaHUA U MOMYyYeHUst AOCTyNa K
Ycnyram u (b) AENCTBYIOLLMMUN 3aKOHAMK U HOPMaTUBHbIMU
aktamu. Ecnn KnneHT nmeeT paspelueHne npesocTaBnsaTh
AddunupoBaHHOMY N1LY AOCTYN K Kakoi-nnbo yacTtu Yenyru,
KnuneHT 06s13aH yaocToBepuThbCs, UYTo Takoe AdcpunupoBaHHoe
nvuo cobniogaeT Bce nonoxeHus CornawieHuns, npuMeHnMble K
Knuenty.

OkcnopTHbIN KoHTponb 1 CaHkummn. KnueHT obs3yeTcs
BO3[1ePXXMBATLCS OT MOMy4YeHUs, COXpaHEHUs!, UCMONb30BaHNA
unu npegocTasneHns AQOUIMPOBaHHBIM UMW TPETbUM Nl am
goctyna k Ycnyram cnocobom, KoTopblii MOXET NPUBECTY K
HapyLLUeHWo MbbIX AeNCTBYHOLNX NPaBUI 3KCMOPTHOMO
KOHTPOIS UK pexrma 3KOHOMUYECKUX CaHKLMIA, 3aKOHOB U
HOPMaTVBHbIX aKTOB KaKkoi-nnbo cTpaHbl, B YaCTHOCTH,
CoeaunHerHbIx LTaTtoB Amepuku, EBponerickoro Cotosa 1
cTpaH-uneHoB EBponeiickoro Cotosa. KnmeHT rapaHTupyeT, 4To
HW KnneHT, HK niobble AddrnmpoBaHHble nuLa, KoTopbiM
KnveHT npepgocTaBnsieT 4ocTyn K Ycnyram, He CBA3aHbl C
IOPUANYECKUMY NN AMU, BHECEHHBIMYW B CMIMCOK 1L, 0COBbIX
KaTeropuin unu ABNSIOWUMM 06BbEKTOM AENACTBUS CaHKUMIA B
COOTBETCTBUM C NOGLIMU U3 YNOMSHYTbIX 3aKOHOB, @ Takxe 4YTo
B cAenKax, CTOPOHOM B KOTOPbIX BbICTynaeT komnaHusa Refinitiv,
He ByayT yyacTBOBaTb CTOPOHbI, SIBMSIOLUMECS OOBEKTOM
AEeNCTBUS CaHKUUIA, B TOM Yucne, noMMMO BCEro NpoYyero,
nocpeacTBOM UCMOMNb30BaHUs BaHKOBCKMX cHeTOB B BaHkax,
ABNAIOLMNXCA 0ObeKTaMU AeCTBUSI CaHKLUIA.

*XocTuHroeele Ycnyru Refinitiv. Ecnu Refinitiv paamelyaet
Ycnyry ot umenn KnveHTa unv npegoctaBnsieT XOCTUHIOBbIN
cepsuc ansa Knuexra, Refinitiv:

(a) pomkeH NpepocTaBnTb KNMeHTy yYeTHble AaHHble 1
caenatb Ycnyry goctynHow ans Nonb3osarenen yepes
WHTepHeT ¢ xocT-caiTa npu ycnosuw, 4to Monb3osarenu
KnueHTa npoxoasaT ayTeHTuduKaLunio, BBOAS KOPPEKTHbIE
y4eTHble AaHHbl€;

(b) MOXeT npuocTaHoBUTL AOCTYN K Ycnyre, 4Tobbl BbINOMHUTD
TexHn4eckoe 0bCnyxuBaHve, MOAEepPHU3aLMIo CETU UM APYTyI0
paboTy, CBA3aHHYIO C XOCT-CalNTOM W, e 3TO peasibHO
BO3MOXHO, obecrneunTb 3abnaroBpeMeHHoe yBefomIeHne
KnueHTa o0 Takom npuocTaHOBNEHUW JocTyna K Ycnyre, unum, B
WHbIX CNy4Yasix, B MIMCbMEeHHON popme, B TOM Ymucne no
3MEKTPOHHOM NoYTe; U

(c) AomKeH NCnonb3oBaTb KOMMEPYECKV pa3yMHbIe YCunus,
4yTOobbI: (i) NoAAepUBaTb KOMMEPYECKN pas3yMHbIE MOLLHOCTU
cepBepa 1 CoeIHEHUs C XOCT-CalToOM, B KaxaoMm cry4ae,
4TO6bI NPEAOCTaBUTL NOMb30BaATENAM Haanexalnin JOcTyn K
Ycnyre; (i) caenatb Ycnyry 4OCTYNHOW Ans nonb3oBarenen 13
XOCT-CanTa ABaguaTtb YeTbipe (24) yaca B CyTKH, 3a
UCKIIoYEeHNeM criyyaes, paboT, NPOBOAMMBIX B COOTBETCTBUM C
nyHktom 4.3.(b); u (iii) BoccTaHOBUTL AOCTYN K Ycnyre B criyyae
HesannaHWPOBaHHOIO NpeKpaLLeHnst NN NPUOCTAHOBKN YCIyru.

NPABA NOJIb3OBAHUA U OTPAHUYEHUA

[Monb3oBanue. Refinitiv gaeT KnueHTy BO3MOXHOCTb
nonb3oBaTbCs Ycnyramu B npefenax, onpeneneHHbix
OCHOBHbIMU YCNOBUAMU U COOTBETCTBYHOLLMM [MpunoxeHnem
n/vnn ®opmon 3akasa. Matepwuansl, cpegcTsa CBA3M UNK CETH,
CBsi3aHHble C Ycnyramu, MoryT 6biTb CNONb30BaHbl TOMLKO Afs
fgoctyna Kk Ycnyram v Anst nony4yeHus nonb3abl oT Npas,
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Client an open API to achieve interoperability between a Service
and any other software applications or technology, which Client
may use where applicable, subject to Refinitiv’s then current
Fees (if any) for such APlIs.

Usage Restrictions.

(a) Client will not: (i) copy or modify any part of the Services; (ii)
use or provide the Services in a white-labelled basis, or
otherwise, for the benefit of any third party (other than third
parties to the extent they are expressly permitted under the
Agreement to receive access to the Services); (iii) use any
Materials, or communications facilities or networks provided by
or on behalf of Refinitiv, other than to receive and properly use
the Services; or (iv) merge, decompile, disassemble, or reverse-
engineer Software (except as expressly permitted by law or
regulation to achieve interoperability with other technology
where such rights cannot be modified by agreement) or change
the filename of Software.

(b) Any Information, Materials or other rights provided with a
Service are non-transferable and non-sublicensable by Client.

Interactive Services. Some Services contain Interactive
Services. Client accepts and will ensure that its Users comply
with the terms at
http://thomsonreuters.com/products_services/financial/codeofco
nduct_interactivesvcs/ and any other similar terms applying to
Interactive Services of which Refinitiv notifies Users. Refinitiv
does not routinely monitor, and accepts no liability for, the
material posted via Interactive Services. Interactive Services are
not transaction services and any transaction conducted through
an Interactive Service is at Client’s own risk.

Trials and Testing. All trials or testing of Services are subject to
the terms of the Agreement, unless otherwise notified by
Refinitiv.

*Client Obligations When Installing and Hosting.

(a) Where the relevant Service will be accessed via a Third
Party Host:

(i) Client shall be responsible for maintaining such licenses and
paying such fees to the Third Party Host as are required by the
Third Party Host to access its products and services and/or the
Service via such products and services; and

(i) Refinitiv shall not be liable for any failure by the Third Party
Host to make the Service available to Client or its Users or for
any inability of Client or its Users to access the Service from the
Third Party Host.

THIRD PARTY PROVIDER RESTRICTIONS 6.
Third Party Provider Restrictions. Third Party Providers may
impose additional restrictions on usage of their Information,
Materials, or services and may change them from time to time.
These restrictions may include prohibiting certain types of usage
or requiring Client to report its usage to, obtain agreement from,
or pay additional fees either through Refinitiv or directly to, the
relevant Third Party Provider. Client can view restrictions that
Third Party Providers have supplied to Refinitiv at
https://www.refinitiv.com/en/policies/third-party-provider-terms
(the “Third Party Terms Site”), or alternatively, in some cases,
within the relevant Service. Refinitiv will use commercially
reasonable efforts to ensure that the Third Party Terms Site or
the Service (as relevant) is maintained with the latest policies of
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nonyyeHrHbix no Cornawenuio. Refinitiv moxeT npegoctaBnTb
KnneHTy oTkpbIThii APl Ana obecneyeHns COBMECTUMOCTH
mMexay Ycnyron n nobbiMu ApyrumMmu NpUNoXKeHUaSmMn nnm
TexXHoMnornAMu, Kotopble KnMeHT MoXeT ncnonb3osaTb, A€ 3TO
BO3MOXHO, MPW YCIOBUM BbINNaTbl COOTBETCTBYIOLLIMX
BosnarpaxpaeHuii Refinitiv (ecnv TakoBble metoTcst) 3a Takve
API.

OrpaHn4eHuns Nonb3oBaHWS.

(a) KnnueHT He nmeeT npasa: (i) konmposaTtb Unn
mMoauduumposaTh Mmobyto yacTe Yenyr; (ii) ncnonb3osate unm
npenocTaBnATb Ycnyrn 6e3 o6o3HayeHuns
UCTOYHUKa/npasoobnagaTtens unu Apyrum cnocobom Ans
nornb3bl TPETbUX CTOPOH, 3@ UCKIMIOYEHNEM TPETbUX CTOPOH,
koTopbiM CornalieHmem SiBHO paspeLleH JocTyna K Ycnyram);
(iii) nicnonb3osatb ntobbie MaTepunansl, KOMMYHUKaLWOHHbIE
CcpeAcTBa u ceTu, npefgocTasnsemble Refinitiv nunm ot umenn
Refinitiv, kKpome kak ons nonyvyeHust 1 Hagnexatiero
nonb3oBaHus Ycnyramu; unm (iv) oobeanHsTh,
AeKoMnunvpoBaTtb, pa3bupaTtb Uy BbINOMHATE obpaTHoe
npoekTuposaHue NporpammHoro obecneyeHuns (ecnm aTo SIBHO
He pa3peLleHo 3aKoHOAATENbCTBOM UM HOPMATUBHBIM aKTOM
Aans obecneveHns onepaTMBHON COBMECTUMOCTU C APYTMMUA
TEXHOMNOorMAMU, NpM 3TOM Takue npasa He noanexar
M3MEHEHUIO cornalleHneM), a Takke MeHsATb Ha3BaHue daiina
c MporpammHbIM obecreveHmnem.

(b) Bcs MHbopmauums, Matepuansl unv npoyve npaea,
KacawLmecs Ycnyru, nepefaye v cyo-nuueH3npoBaHuto
KnneHTom He nognexar.

WHTepakTuBHble Ycnyrn. B cocTaB HEKOTOPBIX YCRyr BKOYEHbI
MHTepakTuBHble Yenyrn. KnueHt npusHaet u obsa3yetcs
obecneuntb cobntogeHne ero MNMonb3oBaTensMu ycroBuii, TEKCT
KOTOpbIX NPUBEAEH Ha caiTe
http://thomsonreuters.com/products_services/financial/codeofco
nduct_interactivesvcs/, a Takke Npo4mx Nogo6HbIX YCIOBUH,
KOTOpblE€ MPUMEHSAIOTCSH K MIHTEpaKTMBHBIM yCryram, n o
koTopblx Refinitiv ysegomnset MNMonb3osartenen. Refinitiv He
OCYLLIeCTBMAET TEKYLLLEro KOHTPOMsA U He HeceT
OTBETCTBEHHOCTU 3@ MaTepuarnsl, pasMmeLlaemMble NocpeacTBOM
MHTepakTuBHbIX Ycnyr. IHTepakTuBHbIE YCNYru He ABNSOTCS
TPpaH3aKLMOHHLIMMW, COOTBETCTBEHHO, BCE TPAH3aKLNOHHbIE
onepaumm Yepes NHTepakTusHyto Yenyry KnueHt
OCYLLECTBMSET Ha CBON COBCTBEHHbIW PUCK.

WcnbiTanua v TectupoBanune. Ha Bce ncnbiTaHns unm
TecTVpoBaHWe YCnyr pacnpocTpaHsaeTcst AeCTBUE NOMOXEHWI
CornalueHus, ecnu komnaHus Refinitiv He ysegomunna o6 nHom.

*Q6si3aHHOCTM KnneHTa npu YcTaHOBKE U XOCTUHrE.

(a) Korga cootBeTcTBytoLWas Ycnyra 6yaet gocTynHa Yepes
CTOpOHHIo0 XOCTUHroBY0 KomnaHuio:

(i) KnueHT gomxeH HeCTM OTBETCTBEHHOCTb 3@ COXpaHeHne
TaKnX NULEH3NA 1 ynnaTbl Taknx nnatexen CTOpoHHeN
XocTuHrosor KomnaHuu, kotopble TpebytoTcst CTOpoHHe
XocTtuHrosown KomnaHuen gns goctyna K CBOMM ToBapam u
ycnyram u / unu Ycnyre yepes Takue npogyKTbl U yCryru; n
(i) Refinitiv He HeceT OTBETCTBEHHOCTN 3@ HEVUCMNOMHEHWE Nnn
HeHagnexallee ncnonHeHne CTopoHHen XoCTUHIoBON
KomnaHuei 06s3aHHOCTU NO NpefocTaBneHnio 4ocTyna K
Ycnyre KnuenTa unu ero Monb3oBarenen, unu 3a nobyo
HEeBO3MOXHOCTb gocTyna KnueHta unu ero nonb3osarenen K
Ycnyre co ctopoHbl CTopoHHen XocTuHroson KomnaHum.

OrPAHMYEHUA CTOPOHHUX NMOCTABLLUKOB
OrpaHnyenns CTopoHHux MocTtasuimkoB. CTOPOHHUE
MocTaBLMKM MOryT Hanaratb AOMNOMHUTENbHbIE OrpaHUYeHUs!
Ha ncnonb3oBaHue ceoen NHdopmaumm, MaTtepuanos nnm
YCryr, a Takke BpeMsi OT BPEMEHU BHOCUTb B HUX U3MEHEHUSI.
OTU orpaHUYEeHUs MOTYT NpeanonaraTb 3anpeT Ha HEKOTopble
€Mnocobbl MCNOMb30BaHMS UM MoryT notpebosatb oT KnneHta
npefocTaBneHust ot4eToB 06 UCMONb30BaHUW, NOMNyYeHUs!
cornacus Unu BbInnatbl JONOMHUTENBHOMO BO3HArpaXaeHusl
HernocpeacTBEHHO COOTBETCTBYOLEMY CTOPOHHEMY
MocTaBLwmky Hanpsmyto nubo Yepes Refinitiv. C
OorpaHnyeHnsiMu, o KoTopbix CTOpOoHHME NocTaBL KK
coobwwunu Refinitiv, KnueHT MoxeT 03HAaKOMUTbLCS Ha canTe
https://www.refinitiv.com/en/policies/third-party-provider-terms
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each relevant Third Party Provider. Changes to the Third Party
Terms Site will be published on the Customer Portal quarterly,
where Refinitiv will endeavor to provide Client 30 days’ notice
before a change goes into effect, but may not be able to do so if
Refinitiv does not receive sufficient prior notice from third
parties. These restrictions are binding on Client in the same way
as any other provision in this Agreement.

Third Party Provider Instructions. Third Party Providers may
have the right to require that Refinitiv restrict, suspend or
terminate Client’s access to that Third Party Provider’s
Information, Materials, or services. If Refinitiv takes any such
action, it will (a) use reasonable efforts to provide Client with
prior notice and (b) not be liable for any resulting Damages
Client may suffer.

Reporting to Third Party Providers. Refinitiv may provide Third
Party Providers with details of Client’s usage of, and any
suspected breach of this Agreement relating to, that Third Party
Provider’s Information or Materials or services.

INTELLECTUAL PROPERTY AND FEEDBACK

Services. Client acknowledges that, as between the Parties, all
Intellectual Property Rights in the Services (including
Information, Materials and RICs) are (a) owned by Refinitiv, its
Affiliates or Third Party Providers, and (b) hereby reserved to
Refinitiv unless specifically granted in the Agreement. Client will
not remove or conceal any proprietary rights notice in the
Services, and will include such notices on any copy it is
permitted to make.

Client Materials and Feedback. Refinitiv acknowledges that, as
between the Parties, all Intellectual Property Rights in the Client
Materials are owned by Client or licensors to Client. Refinitiv
may collect and use information related to Client’s use of the
Services, to test, develop, improve and enhance its products
and services, as long as such information is not identifiable to
the Client or any individual User. If Client provides Refinitiv with
any feedback on Refinitiv's products and services, Client grants
Refinitiv and Refinitiv's Affiliates the right to use it to develop
their services and products and to create and own derivative
works based on such feedback.

Use of Name. Other than as necessarily required for the
provision of the Services, neither Party may use the other
party’s name, trademarks or any derivatives of them, except for
internal purposes or as required by law or regulation, without the
other’s prior written consent, not to be unreasonably withheld.
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(«CawnT Ycnosuin CTopoHHUx MocTaBLumkoB»). B HekoTopbix
cryvasix 3Tn orpaHnYeHns NPMBOAATCS B pamKax
cooTBeTcTBYylOLWen Yenyru. Refinitiv obasyeTtcs npunoxuTb
KoMMepyeckn 060CHOBaHHbIE ycunus n obecneunts
obHoBnenne Canta Ycnosuit CTOpoHHMX MNoCcTaBLLMKOB 1in
Ycnyru (B 3aBUCUMOCTU OT 06CTOATENBCTB) B OTHOLLUEHUN
aKTyarnbHOW NONUTKKM COOTBETCTBYIOLLLEro CTOPOHHEro
MocTaBwymka. MlameHeHus, ocylecTBrnseMble Ha Caiite
Ycnoeun CTopoHHUxX MNoCTaBLLMKOB, B eXeKBapTanbHO
nybnukytoTtcs Ha Moptane Knuentos. Tem cambim Refinitiv
npunaraeT ycunus K MHhopmmpoBaHuio KnveHtos 06
nsmeHeHusx 3a 30 gHew Ao ux BCTynneHus B cuny. OaHako
BO3MOXHOCTb MH(OPMMPOBAHUS B YKa3aHHOM BblLLie NOPSAKe
3aBVICUT OT CBOEBPEMEHHOTO NMpefBapUTENbHOro yBe4OMMeHNs
Refinitiv CtopoHHnMM MNocTaBwukamm. 3Tu orpaHn4eHns
ABNAOTCA 0ba3aTenbHbiMK AN KnueHTa HapaBHe ¢ Apyrumun
nonoxeHnsamun Hactoswero CornalieHus.

MHcTpykumnm CTopoHHmx MNocTtaBmnkoB. CTOPOHHME
MocTaBLLYMKM MOTYT UMETb NPaBo MoTpeboBaTk OT KOMMaHWUK
Refinitiv orpaHnyeHus, npnocTaHoOBNEHNS UNU NPeKpaLLeHns
poctyna Knuexta k MHdopmaummn, Matepuanam nnu ycnyram
Takoro CtopoHHero MNocTaswuka. B cnyyae ecnu Refinitiv
npeanpuMeT ykasaHHble Bbille mepebl, Refinitiv 0bs3yetcs (a)
NPUNOXWUTb pa3yMHble YCUNUSA ANs NpeaBapuUTeNbHOro
yBefgomneHus KnueHta o nnaHupyembix Mmepax, u (b) He 6yaeT
HecTW OTBETCTBEHHOCTU 3a Kakol-nmbo Yiep6, KOoTopbIi MOXeET
6bITb HaHeceH KnneHTy B pesynbTarte Takux 4EeNCTBUN.

Otyetbl Ans CtopoHHux MocTaBukoB. Refinitiv moxeT
npefnoctaBnsATe CTopoHHMM [NocTaBLykam noapobHbIe
cBefeHus 06 ncnonb3oBaHun Knuentammn Martepuanos,
WHdpopmauum nnm Yenyr CTopoHHMx MocTaBLUMKOB, a Takke o
nobbix Npegnonaraemblx HapyLleHusx gaHHoro CornalueHus B
cBs3un ¢ NHopmaumen, MaTtepuanamm unu ycrnyramu
CTOpOoHHMX [MoCTaBLLMKOB.

WHTENNEKTYAJIbHAA COBCTBEHHOCTb U OT3bIBbI
Ycnyru. KnueHT npusHaeT, 4To B OTHOLLEHUSIX MEXAY
CrtopoHamu Bce [paBa MHTennekTyanbHol COGCTBEHHOCTH,
cBsizaHHble ¢ Ycnyramu (Bkntovas MHdgopmaumio, Matepuans! 1
RIC’n): (a) npuHagnexat Refinitiv, AdpdumnuposaHHbIM nuuam
unu CtopoHHum lMocTaBwwmkam Refinitiv u (b) HacToswmnm
onpegensaloTca Kak npuHaanexatyme Refinitiv, ecnn nHoro siBHO
He npegycmoTpeHo CornaweHnem. KnmeHT He uMeeT npasa
yAansTb Unu CKpbiBaTb Kakme-nnbo ysegomneHus ob
aBTOPCKUX NpaBax, pasMeLLeHHbIX B Ycnyrax, a Takke obszaH
BKIMOYaTb Takne yBe4OMIIEHNS BO BCE KOMUM, KOTOPblE
paspelueHo caenatb Knuenty.

Martepuansl 1 o13biBbl KnuenToB. Refinitiv npusHaeT, 4to B
OTHoLeHusIX mexay CTopoHamu Bce MpaBa MHTennekTyansHomn
cobcTBeHHOCTU Ha Matepuanbl KnueHTa npuHagnexat
KnneHTy nnu nuuensmapam Knunenra. Refinitiv moxeT cobupatb
1 MCnornb3oBaTb MHOPMaLMIO, CBSI3aHHYH C UCMOMNb30BaHNEM
KnuneHTom Ycnyr, € Lenblo TeCTUPOBaHNSA, pasButus,
COBEPLLEHCTBOBAHUSA U PacLUMPEHUsi CBOUX NMPOAYKTOB U YCHyr,
npy yCrnoBuu, Y4To Takasi nHopmMauus He naeHTuduLmpyet
KnuneHTa unu ero niagmnsngyansHoro Nonb3osatens. B cnyyae
ecnu KnneHT npepoctaensieT Refinitiv kakne-nn6o oT3biBbl B
OTHOLLEeHWM nNpoaykToB unu ycnyr Refinitiv, To Knuent
npepoctasnsaet Refinitiv n AdpdunnposanHbim nuuyam Refinitiv
npaBo UCNob30BaTh Takue OT3bIBbl ANs pa3paboTku yenyr 1
NpOAYKTOB, a Takxe NpaBo co3aBaTb W BbICTyNaTb
BragernbLeM NpoM3BOAHbIX paboT Ha OCHOBE TaKUX OT3blBOB.

Vicnonb3oBaHue HavMeHoBaHMA. 3a UCKIYEHNEM Cryyaes,
Koraa aTo siBnsieTcst obsizarenbHbIM TpeboBaHeM Ans
npegocTasneHns Ycnyr, H1n ogHa u3 CTOpoH He MMeeT nNpaBo
Mcnonb3oBaTh HAUMEHOBaHWE, TOBapHbIE 3HAKM U UX
NpPOV3BOAHbLIE APYrON CTOPOHbI, 33 UCKITIOYEHUEM CIyvaeB
UCMOMb30BaHUs ANsi BHYTPEHHUX LieNen Unn B COOTBETCTBUM C
NpYMEeHMMbIM 3aKoHOAAaTENbCTBOM, 6e3 NpeaBapuUTENbHOro
MOMNy4YeHUst OT APYron CTOPOHbI NMMCbMEHHOrO cornacus, B
norny4YeHun KOTOPOro He MoXeT ObITb oTKasaHo 6e3
Hagnexalinx OCHOBaHUN.
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SECURITY 8.
Where Services are provided to an individual User, concurrent
usage or sharing of Services between Users is not permitted.
However, Client can transfer a Service from one User to
another in the same country by notifying Refinitiv. Access to the
Services may be subject to using passwords, smartcards, or
other security devices (“Security Credentials”) provided by
Refinitiv. Such Security Credentials must not be shared.
Refinitiv may change Security Credentials with notice to Client
or Client’s Users for security reasons. Each party will use
reasonable efforts to (a) scan the Services and its related
systems for any code or device which is designed or intended
to impair the operation of any computer or database or prevent
or hinder access to, or the operation of, any program or data,
using detection software generally accepted in the industry, (b)
secure its computing environments according to generally
accepted industry standards to ensure that the Services cannot
be accessed by any unauthorised person or malicious
software, and (c) remedy any security breach of which it
becomes aware.

SUPPORT 9.
Support Provided. To assist in resolving technical problems with
the Services, Refinitiv provides telephone and/or online access
to its helpdesk, or may provide self-help tools. Additional
information related to the support provided by Refinitiv may be
obtained from the Customer Portal. Client will provide Refinitiv
with reasonable assistance and prompt access to Client’s
systems or its site. In providing support on Client's premises,
Refinitiv will comply with Client’s reasonable security, health and
safety, and confidentiality procedures that are provided to
Refinitiv in advance in writing.

Remote Support. Refinitiv may seek Client’s consent to install
software agents on Client’'s systems to provide support or
access to Software remotely. If Client withholds consent and
Refinitiv provides alternative support or access, additional
Charges may apply.

Support Exceptions. If Refinitiv elects to provide support for any
of the following, then additional Charges may apply: (a) issues
caused by Client or third party information or materials; (b) any
Services, or any versions of Services, that Refinitiv has advised
Client are unsupported; (c) issues caused by Client’s failure to
follow Refinitiv's instructions or specifications; (d) Services not
located in or conforming to the operating environment specified
in the Agreement; (e) issues caused by accidents,
modifications, support, relocation or misuse of the Service not
attributable to Refinitiv; or (f) Client’s networking or operating
environment.

CHANGES

Changes to Services. Refinitiv may modify a Service from time
to time but will not change its fundamental nature, except as
permitted in clauses 11.1 (External Triggers) and 11.2
(Obsolescence). Refinitiv will use reasonable efforts to notify
Client of significant changes to Services.
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BE3OMNACHOCTb

Ecnu Ycnyru npenoctaensitoTcs otaensHoMy [Nonb3oBaTento,
He [onycKaeTcs O4HOBPEMEHHOE NCMONb30oBaHue Ycnyr
HeckonbkuMu MNMonb3oBarensamu, Nubo nepegaya npaea
nonb30BaHWsa Ycnyramu ot ogHoro lNonb3oBartenst K Apyromy.
Tem He MeHee, KnMeHT MOoXeT CMEeHUTb OTAENbHOro
Monb3oBaTens ¢ 04HOro Ha Apyroro B npegenax ogHomn
cTpaHbl, yBegoMus 06 atom Refinitiv. Ha goctyn k Yenyram
MOXET pacnpoCcTpaHATLCHA AECTBUE Naporen, cMapT-kapT 1
npoumnx cpeacTs 6e3onacHOCTU («YYeETHbIE AaHHbIE» ), KOTOPbIE
npepoctaenset Refinitiv. YNoMsaHyTble YueTHble faHHble
nepefnade He nognexar. V13 coobpaxeHuin 6esonacHocTu
Refinitiv MoXxeT BHOCUTb M3MEHEHUs B YUYETHbIe JaHHble,
yBegomMuB 06 aTom KnueHta nnu Monb3oBatenen KnvexTa.
O6e CTOpOHbI 06A3yH0TCA Npunarate pa3yMHble YCUINUS K TOMY,
4TOObI (a) C NPUMEHeHNeM OBbIYHOMO AN oTpaciv
0oGHapyXuBaroLLLero NnporpaMMHoro obecrnedeHns NpoBecTn
NpoBepKy YCNyr U CBA3aHHbIX C HUMW CUCTEM Ha NpeaMeT
NPUCYTCTBUSI MIOObLIX KOJOB UMW YCTPOWNCTB, KOTOPbIE
npeaHasHadeHbl 4ns HaHeceHust Bpeda paboTte komnbioTepa
unu 6a3bl AaHHbIX UK XXe ANsi co34aHna NpenaTCTBUA B
Aoctyne unv paboTe mobon nporpaMmbl UNK AaHHbIX, (b)
o6e3onacuTb KOMMbIOTEPHYHO Cpeay B COOTBETCTBUM C
06LLEenpUHATLEIMUM OTpacieBbIMU CTaHAApTaMu, YTOObI
npenoTBpaTUTb HECAHKLMOHMPOBAHHbIMA AOCTYN K Ycnyram nnm
OelCcTBME BPELOHOCHbIX NMPorpaMm U (C) yCTpaHuTb Bce
HapyLLeHnst 6e30nacHOCTM, O KOTOPbIX CTAHOBUTLCS U3BECTHO
CTOpOHE.

NOOAEPXKA

MpenocTaBnaemasn nogaepxka. Ytobbl NOMOYL B peLleHnmn
TeXHU4Yecknx npobnem, ceBa3aHHbIX ¢ Ycnyramu, Refinitiv
npefocTaBnseT TeneoHHbIN A4OCTYN W/WMW OHNalH-A0CTYN B
CMpaBOYHYIO Cryx0y Unu e MoXeT NPefocTaBNsATbL CpeacTea
AN camMOoCTOATENbHOro ycTpaHeHus npobnem. C
OONONMHUTENHOM MHpOpMaLMen, OTHOCALLLENCA K NOAAEPXKKe,
npegoctasnaemon Refinitiv, MoxxHO o3HakomuTbCA Ha MopTane
KnuneHToB. KnneHT 0653yeTcst okasbiBaTh Refinitiv pasymHyto
NnoaaepXKy 1 NPeaocTaBnsATb He3aMeanuTenbHbIN JOCTYN K
CBOVIM cMCTEMaM U mectopacnonoxenuto. MNpu
npeaocTaBneHnn nogaepxkm Ha tepputopumn KnmenTta, Refinitiv
06sa3yeTcs cobniogatb onpaeAaHHble NpoLeaypbl OXpaHbl
300poBbs U Be3onacHoCTu, a Takxe NpoLeaypbl cobnogeHus
KOHMMAEHLNANBbHOCTH, KOTOpble Obinv B MMCbMEHHOM BuAe
3abnaroBpeMeHHo npegocTasneHbl Refinitiv.

YnanexHas nogaepxka. Refinitiv moxeT obpatntbcs k KnueHty
AnNs NOony4YeHns cornacus Ha yCTaHOBKY MPOrpaMmmHoro
obecneyeHus B cuctembl KnneHta B Lensix obecneveHus
AVCTaHLMOHHOM NOAAEPXKKN MM focTyna k MporpaMmMHomy
obecneyeHuto. [lononHuTenbHble MnaTtexu MoryT B3MmMaTbCs C
KnueHTa, B cnyyae, ecnu KnneHT He gaeTt Takoro cornacusi, Ho
Refinitiv npegocTaBuT anbTepHaTMBHYIO NoaAepXKy Unu cnocob
goctyna.

OroBopku No nosoAy nogaepxkun. flononHutensHble MNnatexm
MOryT B3umaTbcs, ecnu Refinitiv npuHumaet peleHune
npeAoCcTaBUTL NOAAEPXKKY B OTHOLLEHUK ntoboro n3
nepeyvncrieHHOro Huxe: (a) Npobnembl, BO3HUKLWNE B
pesynbTaTe MCNONb30BaHNA MHGOPMaLMN UM maTepuanos
KnneHTa unm Tpetben ctopoHsl; (b) nobble Ycnyru unm sepcum
Ycnyr, 06 oTCYTCTBUAM NOAAEPXKKN KOTOPbIX KoMMNaHus Refinitiv
yBegomuna Knuenta; (c) npobnemsl, BO3HUKLLME NO NPUYnHE
HeBbINONHeHWst KNMeHTOM MHCTPYKLMIA MN TEXHUYECKUX
TpeboBaHun Refinitiv; (d) Ycnyru, onpeaeneHHble
CornalleHnemM, He COOTBETCTBYIOT paboyen cpeae u He
pa3meLleHbl B Hel; (€) Npobnembl, BO3HMKLIME B pe3yrnbTaTe
aBapuWHbIX CryvaeB, BHECEHUS U3MEHEHWI, MOOAEPXKKY,
nepemeLLeHunst Unn 3noynoTpebneHns YCnyron, He CBA3aHHbIX C
Refinitiv; unu (f) ceteBas nnu paboyas cpega KnveHTta.

W3MEHEHUA

MameHeHus Yenyr. Refinitiv MoxeT Bpemsi OT BpEMEHN BHOCUTb
U3MeHeHUs B YCnyru, HO 3TW U3MEHEHNS He JOMKHbI HOCUTb
CYLLECTBEHHBIN XapakTep, Kpome Kak B COOTBETCTBUN C
nyHktamun 11.1 (BHewHwne tpurrepsl) n 11.2 (YctapesaHue).
Refinitiv npunoxuT Bce pasyMHble yCuUnuns K Tomy, 4Tobbl
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10.2.

10.3.

11.

11.1.

11.2.

Updates and Upgrades. Client will promptly install any Update
provided by Refinitiv, and any Upgrade that Refinitiv makes
available to Client, at no additional charge. Refinitiv may make
other Upgrades available to Client that are subject to additional
Charges.

Technical Changes. If Refinitiv initiates a change in the
hardware, software, data or communications requirements,
formats or protocols for any Service that will affect Client’s
systems or Client’s ability to continue receiving the Service, then
Refinitiv will, to the extent practical under the circumstances,
provide Client at least three months’ notice of such change, and
at least six months’ notice where a change is required to Client’s
hardware. However, if a Third Party Provider initiates such a
change, Refinitiv will give Client as much notice as is
reasonably practicable.

TERMINATION AND CONSEQUENCES OF TERMINATION

External Triggers. Refinitiv may, with notice (“Refinitiv's Notice”),
terminate a Service in whole or in part, or modify it or the terms
on which it is provided, if all or part of that Service: (a) depends
on an agreement between Refinitiv or a Refinitiv Affiliate and a
third party, and that third party agreement or the third party’s
materials or other input is modified or terminated; (b) becomes
illegal or contrary to any law, regulation, guideline or request of
any regulatory authority; or (c) becomes subject to a claim or
potential claim that it infringes or violates the rights of any third
party. Refinitiv will endeavor to provide Client with reasonable
prior notice of any such termination or modification, but may not
be able to do so if the triggering event is under the control of a
third party. The effective date of the termination or modification
as indicated on Refinitiv's Notice is the “Change Date”. If a
partial termination or modification in accordance with this clause
11.1 fundamentally and detrimentally changes the nature of or
the rights granted in the Service, Client may terminate the
affected Service by providing Refinitiv with notice no later than
30 days after the date of Refinitiv's Notice.

Obsolescence. Refinitiv may obsolete : (a) a prior version of a
Service on at least six months’ prior notice following the general
availability of an Update or Upgrade (whether designated with
the same Service name or not), and (b) any Service as a whole
on at least six months’ prior notice. Refinitiv will have no
obligation to provide or support obsolete Services or versions of
Services at the end of such notice periods. In the case of a
version obsolescence described in (a), the term of the affected
Service will continue unless, where the new version is subject to
additional Charges, Client terminates the Service by providing
Refinitiv with 30 days’ notice after the date of Refinitiv's notice.
In the case of Service obsolescence described in (b), the
Service will terminate (except to the extent Refinitiv has granted
Client a perpetual right to use the Software).

10.2.

10.3.

11.

11.1.

11.2.

yBeaoMnTb KnveHTa o BHECEHWM CyLLeCTBEHHbIX USMEHEHUI B
Yenyrw.

O6HoBneHus n MogepHusaumm. KnueHt obasyertcs
He3ameanuTenbHo yctaHasnusaTtk Bce OBHoBMNEeHWs,
npepoctaBnsemMble Refinitiv, a Takke MogepHusauum, Kotopble
Refinitiv 6ecnnartHo npegoctasnset Knuenty. Refinitiv moxet
npegocTasnATe KnueHTty npoune MogepHusaumu,
npeanonaraLyme AononHuTenbHble MNnarexu.

TexHuuyeckue usmenenus. Ecnu Refinitiv uHnuunpyet
M3MEHEHUs B annapaTHOM Mnu nporpaMMHom obecneyeHmu, B
OaHHbIX NNy TpeboBaHNAX KOMMYHUKALMOHHOTO XapakTepa,
dopmaTtax unm NpoTokonax kakon-nmbo Ycnyru, Kotopble
CkaxyTcs Ha cucteMax Knuenta unm BoamoxHoctn KnveHta
npogomkaTe nonb3oBaTbesa Ycnyrow, To Refinitiv, B Ton mepe,
Ha CKOIMbKO 3TO LenecoobpasHo npu AaHHbIX 06CToATENbCTBAX,
0653yeTcs yBegomutb KnveHta o nogo6HbIX M3MEHEHUSAX
MUHMMYM 3a TPU MecsiLia U MMHUMYM 3a Nornroaa, ecnu
M3MeHeHUst HeobxoaMMO BHECTU B annapaTtHoe obecneveHne
KnuneHTa. Tem He MeHee, ecnv Takne U3MEHEHUS UHULMUPYeT
CropoHHui MocTaBwuk, Refinitiv 0b6a3yeTcsa B kpaTyaniune
BO3MOXHbIEe CPOKM yBeAoMUTb 06 aTom KnuneHTa.

NPEKPALLEHUE U NOCNEACTBUA NPEKPALLEHUA
DENCTBUA

BHelwHune Tpurrepsl. Refinitiv MoxeT npu ycnoeum otnpasku
yBegomneHus («YBegomnerve Refinitive) npekpatntb
npefocTasneHne Ycnyru B NofiHOM o6beme unm 4acTuyHo, a
Takke U3MeHuTb Ycnyry nnbo ycrnoBust npefocTaBneHus
Ycnyru, ecnv Ycnyra nonHOCTbIO UK B YacTu: (@) 3aBUCUT OT
cornatwenus mexay Refinitiv unu AddunmpoBaHHbIM fnLOM
Refinitiv n TpeTbe cTopoHoN, 1 Takoe cornatueHne 6bino
M3MEHEHO N PacToprHyTo, NMbo B criydae, ecrnv MaTepuansl
TpeTbeN CTOPOHbI UMN MHOE UCMOSNTHEHNE TPETbEN CTOPOHbI
npetepnenv naMmeHeHus nnbo nepectanu NPefoCcTaBNATLCS;
(b) npn3HaeTca He3aKOHHON MW NPOTMBOPEYaLLeil 3aKoHaM,
HOPMaTVBHbLIM akTaMm, Npasunam unm TpeboBaHWio Kakoro-nM6o
perynvpyoLLero opraHa unu (c) CTaHoBUTCA NPeaMeToM MckKa
UN1 BO3MOXHOIO MCKa Ha NpeaMET HapyLLeHUs NPaB Kakon-
nmbo TpeTbel cTopoHbl. Refinitiv 06s3yeTcs npunoxuTs yeunusi
3abnarospeMeHHOMY yBefoMMeHuto KnneHTa o Takom
npekpaLLeHnn UM BHECEHNN U3MEHEHUIA, HO BO3MOXHOCTb
3abnaroBpeMeHHo yBeAoMUTb KnneHTa MOXeT OTCyTCTBOBaThb
no Npu4mHe TOoro, YTo CobbITHEe, KOTOPOE BbI3BANO U3MEHEeHVe
Unu nNpekpalleHne, HaxoauTCs Mo KOHTporneM TpeTben
CTOPOHbI. [laTa BCTYNSIEHUs B CUIY PeLLEHNs O NpekpaLleHun
U BHECEHUN N3MEHEHWI, yKasaHHas B YBegomneHun Refinitiv,
saBnsetcs «[atoi usmeHeHuin». Ecnn yactniyHoe npekpaiyeHue
UNn U3MeHeHne B COOTBETCTBUM C AaHHbIM NMyHkTOM 11.1
NpMBOAMT K OCHOBOMONaraLWwmyM 1 oTpuLaTenbHbIM
U3MEHEHUAM B CYTW UNW NpaBax, NpeAocTaBnseMblX B pamkax
Yenyru, KnueHT MoxeT aHHynmpoBaTb COOTBETCTBYIOLLLYIO
Ycnyry nocpegcTtBom otnpasku Refinitiv ypegomneHus He
nosgHee, yem yepes 30 gHel nocne gatbl YBEAOMIEHUSA
Refinitiv.

YctapeBanue. Refinitiv MmoxeT npuaHaTb ycTapesLuen: (a)
npeabIayLLYio Bepcuto YCnyru npu ycrnoBmmn oTrnpaBku
yBEeOMIMEeHUst MMHUMYM 3a LLeCTb MecsLeB nocne
npepnoctasneHus O6HoBneHus nnn MogepHu3sauum (C Tem xe
HasBaHueMm Ycnyru unu ¢ gpyrum HassaHuem) u (b) nobyro
Ycnyry B LLenom npu ycrnosuu OTNpaBKy yBEAOMIEHNS
MWHVMMYM 3a LIecTb MecsiLeB. [locne ncTeveHns ykazaHHoro
nepuoaa Ans oTnpaBKy YNOMSHYTbIX yBegoMreHun Refinitiv He
OyaeTt HecTn obsi3aTenbCTBa NO NPEAOCTaBNEHMIO, PABHO KaK U
noagepxke yctapeBLUnx Ycnyr unv sepcun Ycnyr. B cnyyae
NpU3HaHWs ycTapeBLUei Bepcun B COOTBETCTBUW C BApUaHTOM
(a) cpok aencTBua cooTBETCTBYIOWEN Yenyrn 6yaeT npoaneH,
€CN Ha HOBYIO Bepcuio He ByayT pacnpocTpaHATLCA
pononHutenbHble MNMnaTtexu, KnneHT aHHynupyet Yenyry,
otnpasuB Refinitiv ysegomnenne B Teuenne 30 gHen nocne
AaTbl NonyyYeHusl yBeoMeHus co cTopoHbl Refinitiv. B cnyyae
npu3HaHWs Ycnyru ycTapeBLUein B COOTBETCTBUM C BapUaHTOM,
(b) Takas Ycnyra bonee npegoctaBnsaTbCs He BygeT (Kpome Kak
B TOM Mepe, B KoTopon komnaHusi Refinitiv npegoctasuna
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11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

Suspension. Refinitiv may suspend, upon notice, all or part of a
Service and Client’s rights in relation to that Service if: (a)
Refinitiv has the right to terminate the Service in accordance
with clauses 11.4 (Termination for Breach) or 11.5 (Termination
for Insolvency); (b) Refinitiv is required to do so by a Third Party
Provider affected by a breach of the Agreement; (c) Refinitiv is
required to do so by law or regulation or at the request of any
relevant regulatory authority or (d) in order to protect Refinitiv's
systems and security. Any such suspension may continue until
Refinitiv is satisfied that the condition is remedied. Client is still
required to pay the Charges during any period of suspension
permitted by (a) or (b) above.

Termination for Breach. Either Party may terminate the
Agreement, upon notice, if the other Party materially breaches
the Agreement and the breach (a) remains unremedied 30 days
after the date the breaching Party receives a notice from the
other Party describing the breach and requiring it to be cured, or
(b) is incapable of being cured. However, if the material breach
relates solely to one or more Services (but not all the Services),
the non-breaching Party only may terminate the relevant
Service(s).

Termination for Insolvency. Either Party may terminate the
Agreement, immediately upon notice, if: (i) the other Party
enters into a composition with its creditors; (ii) a court order is
made for the winding up of the other Party; (iii) an effective
resolution is passed for the winding up of the other Party (other
than for the purposes of amalgamation or reconstruction); (iv)
the other Party has a receiver, manager, administrative receiver
or administrator appointed with respect to it, (v) the other Party
ceases to be able to pay its debts as they fall due; (vi) the other
party takes or suffers any action similar to any of the above on
account of debt in any jurisdiction.

Injunctive Relief. Nothing in this Agreement prevents Refinitiv or
Client from seeking an immediate injunction or similar remedy
from a court of competent jurisdiction to prevent or restrain
breaches of the Agreement.

Refunds. Where Refinitiv terminates a Service other than under
clauses 11.4 (Termination for Breach) or 11.5 (Termination for
Insolvency), or Client terminates a Service where the
Agreement permits it to, Client will be entitled to a pro rata
refund of any recurring Fees that Client has paid in advance for
the terminated Service.

Delete or Return Information and Materials. Following
termination, and at any time with respect to Confidential
Information, (a) at Client’s request and subject to the remainder
of this clause 11.8, Refinitiv will promptly return, delete or

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

KnueHTy 6eccpoyHoe npaBo nonb3osatbest NporpammHbIM
obecneveHnem).

BpemeHHoe npekpauieHune. Refinitiv MmoxeT nocpenctsom
OTNpaBkV YBEAOMIIEHNS BPEMEHHO MpekpaTuTb
npefocTaBrieHne YCnyru B Lenom Unm 4acTUYHO, a Takxe
npasa KnueHTa, kacarwoLmecs Takon Ycnyru, ecnu: (a) Refinitiv
MMeeT NpaBo NpekpaTUTb NpefocTaBneHne Yenyrv B
cooTBeTCTBUM C NyHkTamm 11.4 (MpekpaleHne aencTeus no
npuyvHe HapyweHus) unm 11.5 (MpekpalyeHne aencTeuns no
npnyvHe HennatexecnocobHocTn); (b) komnanna Refinitiv
BbIHYXeHa NpnberHyTb k nofobHeIM Mepam no TpeboBaHuo
CTOpOHHEro nocTasLLMKa, Ha KOTOPOro MOBMNANO HapyLleHne
Cornawenus;(c) komnanusa Refinitiv BeiHyaeHa npnberHyTb K
nogo6HbIM Mepam no TpeboBaHWI0 3aKoHa UM HOPMAaTUBHOrO
akTa unu xe no TpeboBaHNI0 COOTBETCTBYIOLLIErO
pernameHTupytoLLero opraHa unu (d) ¢ uenbto obecneveHus
6esonacHocTu 1 3awmTbl cuctem Refinitiv. Takoe BpemeHHoe
npekpalleHne MoXeT NMPoAoIKaTbCA A0 YA0BNETBOPEHNS
TpebosaHui Refinitiv. Mpu aTom KnneHT 06593aH onnatntb
MnaTtexu 3a nepuof BPEMEHHOro NpekpaLleHus B
COOTBETCTBUM C NMyHKTamu (a) u (b).

MpekpaulieHne AencTBYA No NpUYUHE Hapywenus. JTio6asa 13
CTOpOH MOXET pacToprHyTb CornaiieHve nocpeacTsom
oTnpaBky yBedoMIeHUs, ecnu apyras CTopoHa gonycTuna
cylecTBeHHoe HapyLleHne CornalleHus, (a) KoTopoe He Gbino
ycTpaHeHo Ha npotsixeHun 30 aHen nocne Toro, kak CTopoHa,
AOMyCTUBLUAs HapyLLIeHWe, Nosy4Yuna oT ApYroi CTOPOHbI
yBEAOMIIeHME C ONUCaHNEM HapyLLeHUst U TpeGoBaHnem
YCTpaHuUTb ero unu (b) KOTOpoe HEBO3MOXHO YCTPaHUTb. Tem
He MeHee, ecni CyLLIeCTBEHHOE HapyLleHNe CBA3aHO
UCKITIOYMTENBHO C OAHOMN MU HECKOMbKUMM Ycnyramu (Ho He
Bcemu Ycnyramu), CTopoHa, He AonycTUBLLAsA HapylueHue,
MOXET aHHYNMPOBaTb TONMbKO COOTBETCTBYIOLLYI0 YCnyry
(cooTBeTcTBYlOLWME YCnyrn).

MpekpalleHne JeNCTBUS NO NPUYNHE HEMNATEXECTOCOBHOCTY.
JTio6as n3 CTopoH MOXeT pacToprHyTb CornaiieHune
HesameanuUTernbHO Nocsie OTNPaBKU yBEAOMMEHNs B
cneaytolmx cnyyasix: (i) ecnu apyras CTopoHa 3akntovaeT
cornatueHue o6 yperynmpoBaHum fonra co CBouMu
KpeauTopamu B pamkax npouenypbl 6aHkpoTcTBa; (i) ecnv
BbIHECEHO CyAebHOe npeanucaHune o npekpaLieHnm
aesitenbHocT Apyroi CTopoHbl; (i) 6b1ro NpuHATO
npaBoMepHoOe peLLeHne O NpekpaLleHun AesTensHOCTU APYro
CTOpPOHbI (32 UCKIMIOYEHNEM Lienei CIIMSIHUSA Unn
peopraHusaumu); (iv) ans apyroit CTOpPoHbI Ha3HaYeH
YNpaBnsoLWmi UMYLLLECTBOM HECOCTOSITENIbHOTO AOMKHUKA,
YNpaBnsoLWMWA, KOHKYPCHBIN YNPaBRsoLWMiA UK NIMKBUAATOP;
(v) apyrasi CTopoHa oKka3blBaeTCcsi He B COCTOSIHUM
BbINa4mBaTh AOMNMN MO MEPEe HACTYMNIIEHNUs Cpoka KX
noraLueHust; (vi) apyras CTopoHa npeanpuHuMaet unm
CTaHOBUTCS1 OGBEKTOM ftOGbIX BbILLIEYNOMSIHYTHIX MEP B CBSA3U C
3a[0IKEHHOCTBIO B KakoW-nnbo cTpaHe.

O6ecneynTenbHble Mepbl. Hn4To B gaHHom CornalweHun He
MoxeT nomeluatb Refinitiv unm Knuenty obpatutbes B cyn ans
NPUHATUA obecneynTenbHbIX Mep UK UHbIX NOAOGHbLIX CPeacTB
3alWuThl B COOTBETCTBYIOLLEN HOPUCAUKLUM ANS
npeaynpexaeHust Unu orpaHnyeHns HapyweHuin CornatueHust.

Bosmewenunsa. Ecnu Refinitiv npekpalyaet npegoctasnexme
Ycnyru no npudnHam, He ynoMsiHyTbIM B NyHkTax 11.4
(MpekpalleHne gencTans NO NpUYMHe HapyLeHus) umn 11.5
(MpekpalleHne gencTansa No NpUYMHe
HennarexecnocobHOCTH), a Takxke B cny4yae, ecnun KnveHt
aHHyNupyeT Ycnyry B criyvasix, 4OnyCTUMbIX B COOTBETCTBUM C
Cornawexnem, KnmeHT umeet npaBo Ha copasmepHoe
BO3MeELLEHME BCeX perynspHbix BosHarpaxaeHui, kotopble
KnneHT npeasapuTenbHo BbINNaTtum 3a Yenyry, KoTopyto
Refinitiv npekpallaet npegocTaBnsitb.

Ynanenue nnu sosspatexne NHdopmauun n Matepuanos.
Mocne pacTopxeHus n B Mto6oe Bpemsi B OTHOLLIEHUN
KoHdmaeHumanbHon nHdpopmauuu: (a) Refinitiv ob6s3yetca no
npocbbe KnueHTa, npu ycnoeuu yBeA,OMMEHNS B NOPSIAKe,
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11.9.

destroy Client Materials and Client’'s Confidential Information,
and (b) at Refinitiv's request Client will promptly return, delete or
destroy all Information, Materials, and Refinitiv's Confidential
Information. However, each party may retain copies to the
extent required by, and used only to (i) comply with, law or
regulation, and (ii) support the enforcement or defense of a
party’s rights under the Agreement. This clause 11.8 will not
apply to the extent Refinitiv has granted Client a perpetual right
to Information or Materials, unless Refinitiv is terminating that
perpetual right under clauses 11.4 (Termination for Breach) or
11.5 (Termination for Insolvency). Refinitiv will not be required
to return, delete or destroy any feedback, Contributed Data or
material contributed by Client's Users to any Service.

Survival of Terms. Termination of all or any part of the
Agreement will not affect a Party’s respective accrued rights and
obligations. The following clauses will survive termination: 3.1
(Payment of Charges), 3.2 (Payment of Taxes), 11.7 (Refunds),
11.8 (Delete or Return Information and Materials), 11.9 (Survival
of Terms), and 12 to 18 (Confidentiality; Data Privacy; Audit;
Disclaimers; Limitation of Liability; Indemnity and
Miscellaneous), along with any others that by their nature
should survive.

11.9.

yKasaHHOM B HacToswem nyHkTe 11.8, HesameanuTensHo
BO3BpaTUTb, YAANUTb UMK YHUHTOXMTL MaTtepuansl KnveHTa un
KoHduaeHumansHyto nHdopmaunto Knuenta u (b) Knnent
0b6sa3yetcsa no npocbbe Refinitiv HesameanutensHo Bo3BpaTuUTh,
yAanuTb UM YHUHMTOXWTL BCHO MIHdopmauwmio, MaTepuansi
Refinitiv n KoHdwuaeHumnanbHyo nigopmaumio Refinitiv. Tem He
MeHee, Kaxaas 13 CTOPOH BNpaBe COXPaHWUTL KOMUK B TOM Mepe
1 AN UCMONb30BaHWS TONBKO B Liensx (i) cobniogeHns 3akoHa
UMM HOPMAaTMBHOIO akTa W (i) okazaHust noaaepXKn Ans
NpaBoNpUMEHEHNS UMW 3aLLUTbl MPaB CTOPOHbI NO
Cornawenuto. [laHHbIn NyHKT 11.8 He NnpumeHseTcs B TO Mepe,
Hackonbko koMnanus Refinitiv npegoctasuna Knuexty
6eccpoyHoe npaso Ha MHdopmaumo unu Matepuansi, npu
ycnosuu, uto Refinitiv He npekpallaeT Takoe 6eccpoyHoe
npaBo B COOTBETCTBUM C NyHKTOM 11.4 (MpekpalyeHne
AencTBuS No npuyrHe HapyweHus) unu 11.5 (MpekpalexHne
AeNcTBMS No NpuyvHe HennatexecnocobHocTn). KomnaHus
Refinitiv He 6yneT ob6s3aHa Bo3BpaLLaThb, yaanaTe unm
YHUYTOXATb Kakue-nubo oT3biBbl, [peaocTaBneHHbIe AaHHbIe
unu maTtepwan, npeaocTaBneHHbIn MNonb3oBatenamu KnvexTa B
pamkax kakon-nmbo Ycnyru.

CoxpaHeHvie 1 pUanYeckon cunbl ycnosuid. MNpekpatleHne
Aenctems CornalleHuns NMonHOCTbIO UK B Kakor-nnbo YacTu He
NoBnUSieT Ha NpaBa n obs3aTenbCTBa COOTBETCTBYHOLLMX
CTOpOH, BO3HMKLIME A0 npekpalleHns aenctems CornalieHus.
Hwuxxe nepeuncneHHble NyHKTbl COXPaHSOT CBOK IOPUANYECKYIO
cuny nocre npekpaieHus gencteust Cornawenuns: 3.1 (Onnata
Mnatexen), 3.2 (Ynnata Hanoros), 11.7 (Bo3melieHus), 11.8
(YnaneHnwue vnu BosspalleHve MHdopmaunm n Matepuanos),
11.9 (CoxpaHeHwue topuanYeckon cunbl ycnosui), ¢ 12 o 18
(KoHdbuaeHumanbHocTb; HenpuKoCHOBEHHOCTE AaHHbIX; AyauT;
3asiBneHusi 06 otcyTcTBUM rapaHTuii; OrpaHnyeHve
OTBETCTBEHHOCTU; Bo3melleHne ybbITkoB 1 MNpoyne
MonoxeHwus), a Takke Apyrue NyHKTbl, KOTOPbIE MO CBOEMY
CMbICHy [OIMKHbI OCTaTbCS B CUMe nocre npekpalyeHus
Aevicteust CornatueHust.

12. CONFIDENTIALITY 12. KOH®UAOEHUWAINBbHOCTb
12.1. Non-disclosure. The Receiving Party will hold the Disclosing 12.1. Hepasrnawerue. MNMony4yatwas CTopoHa 06a3yeTcs XpaHnTb
Party’s Confidential Information in confidence and will not KoHdmaeHumanbHyo nigopmaumio PackpbiBatoLen CTOpoHbI
disclose any part of it to any third party except to its Affiliates, B CTPOro TaiHe 1 He pa3rnawlaTh Kakyl-nnmbo ee Yactb
consultants and third-party contractors (including financial TPETbUM CTOPOHAaM, Kpome coBCTBEHHbIX AdhnnnpoBaHHbIX
advisors, accountants and attorneys) (collectively, 1L, KOHCYNbTaHTOB Y CTOPOHHUX NOAPSAYMKOB (B TOM Yucne
“Representatives”) who are acting on behalf of the Receiving (hMHaHCOBbIX COBETHUKOB, ByXranTepoB 1 IopuCTOB) (BMecTe
Party and are bound by, or are otherwise protected by legal uMeHyemble kak «lpeacTaBuTenu»), KOTopble AEACTBYIOT OT
privilege or confidentiality and non-disclosure commitments umeHu Mony4yatowenn CTOPOHbI 1 HECYT 0bsi3aTenbCTBA UK Xe
substantially similar to those contained in this Agreement. If a HaxoQsATca noj NpaBoOBbIM UMMYHUTETOM B CUNY AENCTBUSA
Receiving Party is legally compelled to disclose the Disclosing OroBOPOK O KOH(bMAEHUNANsHOCTN U HepasrnaleHnn, KoTopble
Party’s Confidential Information, the Receiving Party shall (a) Mo CYTU COOTBETCTBYIOT TakMM OroBOpKam B AaHHOM
provide prompt notice (if legally permissible) to the Disclosing Cornawenun. Ecnu Mony4atowasa CtopoHa ob6s3aHa No 3akoHy
Party so that the Disclosing Party can seek a protective order or pasrnacute KoHduaeHumnansHyo nHdopmaumio
other appropriate remedy, and (b) limit any such disclosure to PackpbiBatoLien CTopoHbl, Takas [Nonyyatowas nHdopmaumio
the extent of the legal requirement and the disclosed information cTopoHa 0b6s3aHa (a) otnpaBuTtb PackpbiBatoLyeit CTopoHe
will remain Confidential Information despite such disclosure. He3ameanuTenbHoe yBegoMreHue (Mpu ycrnoBun, 4To aTo
paspeLleHo Mo 3aKoHy), YTobbl COOTBETCTBYHOLLAs!
PackpbiBatoLas CTopoHa nony4una BO3MOXHOCTb 06paTuTbCs
C X0[aTalcTBOM O BblIHECEHUM CyebHOro npukasa o
HepasarnalleHun Unu NofyyYeHnn Apyroro cpeacTsa 3aluTbl, 1
(6) orpaHnuMTE 06BEMBI pasrnallaemMbix CBEAEHUI
MWUHUMYMOM, TpeByeMbIM MO 3aKOHY, YTOObI packpbITas
MHpopmaumsa coxpaHmna CBO KOHUAEHLMANbHOCTb,
HeB3upasi Ha pasrnalleHue.
12.2. Exceptions. These obligations of confidentiality do not apply to 12.2. NckntoveHus. 3Tn obs3aTenbCcTBa 0 KOHpuaeHUManbHoCTN He

information which: (a) is or becomes (through no act or omission
of the Receiving Party), generally available to the public; (b)
becomes known to the Receiving Party or any of its Affiliates on
a non-confidential basis through a third party who is not subject
to an obligation of confidentiality with respect to that information;
(c) was lawfully in the possession of the Receiving Party or any
of its Affiliates prior to such disclosure; (d) is independently
developed by the Receiving Party or any of its Affiliates; or (e)
the Disclosing Party agrees is not confidential or may be
disclosed, to the extent of that consent.

pacnpocTpaHsitloTCa Ha nHdopmauumio, kotopas: (a) aBnseTcs
WNN CTaHOBUTLCS O6LLEAOCTYMHOW (He Mo NpuUYnHe AeNCTBU
unn 6espencteus Monyyatowwen CTopoHsl); (6) cTaHoBUTCS
n3secTHou Monyyatowwen CTopoHe Mnn kakomy-nubo ee
AddpurnuposaHHOMY N1y B OTKPLITOM Nopsigke oT Kakon-nnbo
TPETbEeN CTOPOHbI, KOTOpasi He cBsA3aHa obs3arenscTBamm
KOHMAeHUManLHOCTN B CBA3W C NogobHon nHdopmaumen; (B)
Haxoaunacb B 3aKOHHOM MOPsIAKE B PACMOPsKEHUN
Monyyatowwen CTOPOHbI UK kakoro-nmbo ee
AdbdumnupoBaHHOro nuua 4o Takoro pasrnawieHusi; (r) oObina B
He3aBMCUMOM nopsigke paspabortaHa MNonyyatowert CTopoHowm
UnNn KaknM-nnbo n3 ee AprnupoBaHHbIX Nuu; unu (4)
PackpbiBatowas CTopoHa noaTBepxaaeT ee

*Provision is only applicable to a Product or Service branded as a “Refinitiv Risk” . *Monoxkenue TIPUMEHNMO TOJIBKO K onpeneneHHoMy [Iponykty mimm Y ciyre ¢
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DATA PRIVACY

Data Privacy Laws. The Parties will at all times process Client
Personal Data in accordance with applicable laws and
regulations governing the processing of such Client Personal
Data. Client confirms that any Client Personal Data that it
discloses to Refinitiv (including when it uploads such Client
Personal Data into the Service) is disclosed in accordance with
the laws and regulations applicable to Client.

Cooperation. The parties shall use reasonable efforts to assist
one another in relation to the investigation and remedy of any
claim allegation, action, suit, proceeding or litigation with respect
to alleged unauthorized access, use, processing or disclosure of
Client Personal Data.

Protective Measures. Each Party will maintain, and will require
all third party data processors each such party engages to
maintain, appropriate physical, technical and organizational
measures to protect Client Personal Data against accidental,
unauthorised or unlawful destruction, loss, alteration, disclosure
or access.

AUDIT

Audit Rights. Refinitiv has the right (by itself or through its
representatives) to audit Client, on at least 10 business days’
notice and during normal business hours, to verify whether
Client is complying with the Agreement. Refinitiv will comply
with Client’'s reasonable security, health and safety, and
confidentiality procedures that are provided to Refinitiv in
advance in writing. Refinitiv will not audit more than once in
every 12 months per Client location, unless (i) Refinitiv has
cause to suspect, or an audit reveals, that Client is non-
compliant, or (ii) where required to do so by a Third Party
Provider with respect to its Information or Materials.

Charges and Costs. If the audit reveals that Client has breached
the Agreement, Client will pay (a) any underpaid charges with
respect to any period of non-compliance, and (b) the costs of
undertaking the audit if Client has underpaid the charges by
more than 5% or where such costs are imposed on Refinitiv by
a Third Party Provider.

DISCLAIMERS

General Disclaimer. All warranties, conditions and other terms
implied by statute or common law including, without limitation,
warranties or other terms as to suitability, merchantability,
satisfactory quality and fitness for a particular purpose, are
excluded to the maximum extent permitted by applicable law.
Unless expressly provided, the Services are delivered “as is”
without warranty of any kind. Refinitiv does not warrant or
represent that the Services (or services, information or material
supplied to Refinitiv on which all or part of a Service depends)
will be delivered free of any inaccuracies, interruptions, delays,
omissions or errors (“Faults”), or that all Faults will be corrected.
Refinitiv shall not be liable for any Damages resulting from any
such Faults. Client assumes sole responsibility and entire risk
as to the suitability and results obtained from use of the
Services, and any decisions made or actions taken based on
the information contained in or generated by the Services. Client
is solely responsible for the preparation, content, accuracy and
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HeKOHdOVI,D.eHLWIaJ'IbeIVI XapakTtep 1M BO3MOXHOCTb ee
pasrnaweHna B npeaenax Takoro cornacusa.

HEMPUKOCHOBEHHOCTb A AHHbLIX

3aKOHbI O HENPUKOCHOBEHHOCTU AaHHbIX. Bo Bpemsa obpaboTku
JInuHbix gaHHbIX Knnenta CTopoHbl 06A3yt0TCA
HeyKOCHUTemNbHO cobniofaTb AeiCTBYIoLee 3aKOHOAaTENbCTBO
HOpMaTVMBHbIE aKTbl, perynupytowmne obpaboTky JTnyHbIxX
AaHHbix KnueHTa. KnveHT nogteepxaaeT, 4To niobbie JInyHbie
AaHHble KnueHTa, packpbiBaemble komnanum Refinitiv (B Tom
yucne B criydae 3arpysku Takux JInyHbix gaHHbix KnueHTa B
Ycnyry) packpbiBaloTCS B COOTBETCTBUM C 3aKOHaMW U UHBIMU
HOPMaTVBHBIMW aKTaMun NPUMEHUMbIMU K KnueHTy.

CotpyaHnyectBo. CTOPOHbI AOMKHBI Npunarate BCe
HeobxoAuMble YCUNKS MO COTPYAHUYECTBY B CBSI3U C
pPaccMOTPEHUEM U 3aLLMTOI Npas no nobomy Ucky, 06BUHEHMIO,
*anobe, pasbuparenbcTee, NPON3BOACTBE UK cyaebHoM
npouecce B OTHOLLEHWUW NpearnonaraeMoro
HecaHKLMOHMPOBAHHOro A0CTYNa, UCMOb30BaHUs, 06paboTku
Unu packpbITUs JNIMYHbIX AaHHbIX KnneHTa.

Mepsbl 3awmtbl. Kaxxpgas CTopoHa 06s13yeTcst NpuHumaTh u
0653aTb K TOMY e BCE CTOPOHHME KOMMaHWK,
obecneuymnBatoLme 06paboTKy AaHHbIX, NPUHUMATb
COOTBETCTBYIOLLME DUNYECKME, TEXHUYECKUE U
OpraHW3aLnoHHble Mepbl ANS 3aWnTbl JTMYHBIX AaHHbIX
KnueHTa oT cny4aiiHoro, HeCaHKLMOHMPOBAHHOIO UMK
HE3aKOHHOrO YHUUTOXEHUS, YTEPU, UBMEHEHWSI, pasrnalleHus
unu gocTyna.

AYOUT

[paBa Ha npoBeAeHue ayauta. B uensax nposepku cobnogeHns
KnuneHTom ganHoro CornaieHust Refinitiv umeet npaso
(camocToATENBHO UMM NOCPEACTBOM CBOUX MPEeACcTaBUTEnNen)
npoBoauTb ayauT KnveHTa npu ycnosum oTnpaBku
yBegomneHust 06 aTom He meHee YeMm 3a 10 pabounx gHew Ao
ayavTa, 1 NnpoBefeHus Takoro ayanTa B obblyHoe paboyee
Bpems. Refinitiv 06s13yeTcst cobntogath onpasaaHHble
npoueaypbl 0XpaHbl 340pOBbsi U Ge30nacHOCTU, a Takke
npoueaypbl cobniogeHnst KoHUAEHLNAnNsHOCTH, KOTOpble
[AOIMKHbI ObITb B NTUCbMEHHOM BuAe 3abnaroBpeMeHHO
npeaoctasneHbl Refinitiv. Refinitiv moxeT npoBoanTts ayaut B
KaXO0oM OTAenbHOM MecTe HaxoxaeHust KnneHTta He yalle
ogHoro pasa B 12 MecsiLeB, kpome criydaes, korga (i) y Refinitiv
€CTb OCHOBaHUSi Mo403peBaTh NN Xe B XoA4e NpoBepkn byaet
yCTaHOBMeEHo, 4To KnneHT He cobniopaet TpeboBaHus
CornateHnus, unu (i) Takon ayauT BbINOMHSIETCS NO
TpeboBaHuio CTopoHHero NocTaBLyKa B OTHOLLEHUM Ero
WHdopmaunmn nnn Matepumanos.

Mnatexu n pacxogbl. Ecnu B xone ayauta 6yaeT ycTaHOBMEHO,
yTo KnueHT Hapywwun ycnosusi CornaweHusi, KnueHt obasyertcs
BbINNaTUTb (a) BCe HeAoMnnavyeHHble BO3HarpaxaeHus 3a
COOTBETCTBYIOLLMIA NEPUOA HEBBINOMHEHNS ycnoBun u (b)
pacxofbl Ha NpoBeAeHWe ayanTa, ecnu HeJonnata cocTaBuna
6onee 5%, nnu xe ecnun Takne pacxonbl komnaHusa Refinitiv
noHecna no TpebosaHunio CTopoHHero MNocTasLyuka.

3ASIBNEHUSA OB OTCYTCTBUU FAPAHTUI

. Obulee 3asBneHne 06 OTCYTCTBUM rapaHTuii. VckntovaroTtes, B

MakCUMasibHON CTEMNEHWN, Pa3peLlEHHON MPUMEHUMbIM
3aKoHOAaTeNbCTBOM, BCE rapaHTun, yCroBUs 1 Npoyme
MOMOXEHNS N0 3aKOHY UNu obLLemy npasy, B YaCTHOCTH, BCe
rapaHTMU UNn apyrue ycroBusi, KacatoLmecsl COOTBETCTBUS,
TOBapPHOWN NPUrOAHOCTU, YAOBMNETBOPUTENBHOCTU KavecTsa U
npurogHoCcTU anga onpegenexHHon uenu. Ecnu He
npeaycMOTPeHO MHOoe, YCnyrv npeaocTaBnsoTcs B
«CYLLECTBYIOLLLEM COCTOSAHUMY 6€3 Kakux-Nnnbo rapaHTui.
Refinitiv He rapaHTupyert, 4Tto Ycnyru (unu yenyru,
MHpopmaumsa nnu matepuarn, npegoctasnsembie ansa Refinitiv,
OT KOTOPbIX YCnyra 3aBUCUT MOSTHOCTBLIO UMM YacTUYHO) ByayT
npegoctaBnaTbca 6e3 HeToYHOCTeW, nepeboeB, 3agepxexk,
yAyLeHUn unu owmnobok («Owmbkn)», a Takke He rapaHTMpyeT
ycTpaHeHue Owunbok. Refinitiv He HeceT OTBETCTBEHHOCTU 3a
Yiwep6, npnyunHeHHbI nogobHbiMu Ownbkamu. KnueHt 6epet
Ha cebsl NonHyl OTBETCTBEHHOCTb U BCE PUCKM, 3a

*Provision is only applicable to a Product or Service branded as a “Refinitiv Risk”
product or service from the Refinitiv Risk Division
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review of any documents, data, or output prepared or resulting
from the use of the Services. In no event shall Refinitiv or its
third party providers be liable for any penalties, interest or taxes
assessed by any governmental or regulatory authority.

No Advice. Client understands that Refinitiv is an aggregator
and provider of information (including opinions) for general
information purposes only and does not provide financial, tax
and accounting, medical, legal or other professional advice.
Some Information may contain the opinions of third parties, and
Refinitiv is not responsible for these opinions. Likewise, Refinitiv
is not responsible for any Damages resulting from any decisions
of Client, or anybody accessing the Services through Client, that
are made in reliance on the Services, including decisions
relating to the sale and purchase of instruments or legal,
compliance and/or risk management decisions. Client agrees
that it uses the Services at its own risk in these respects.

LIMITATION OF LIABILITY

Unlimited Liability. The limits on liability in clause 16.2 (Liability
Cap) do not apply to: (a) a party’s fraud, fraudulent
misrepresentation, wilful misconduct, or conduct that
demonstrates a reckless disregard for the rights of others; (b)
negligence causing death or personal injury, (c) any
indemnification obligations, other than to the extent described in
clause 17.2 (Third Party Limitation), (d) Refinitiv's infringement
of Client’s Intellectual Property Rights in the Client Materials, or
(e) Client’s liability to pay the Charges and any amounts
Refinitiv would have charged for use of the Services beyond the
usage permissions and restrictions granted under the
Agreement. Nothing in this Agreement limits liability that cannot
be limited under law.

Liability Cap. Each Party’s aggregate liability to the other in any
calendar year for Damages (in contract, tort including
negligence or otherwise) arising out of or in connection with the
Agreement will not exceed the Fees payable by Client to
Refinitiv for the applicable Service(s) which forms the basis for
the claim(s) during the 12 month period immediately preceding
the incident (or the first incident in a series) giving rise to any
claim for those Damages.

Exclusions. Neither Party will be liable for any: (a) indirect,
incidental, punitive, special or consequential Damages arising
out of or in connection with the Agreement; (b) loss of data
(except that Refinitiv shall be liable to restore data from any
available back-ups); or (c) loss of profits (except with respect to
the Charges); even if such Damages or losses in (a)-(c) could
have been foreseen or prevented.
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NPUroAHOCTb U pesynbTaTbl, NOMyYeHHbIE C UCMOMb30BaHNEM
Yenyr, nobble pelleHns unu AeNcTBus, NpeanpuHsaTbie Ha
OCHOBE MHpopMaLun, CoaepXKaLlencs B coctase Ycnyr unm
NPOV3BOAMMON C NOMOLLBIO Yenyr. KnueHT HeceT NonHyto
OTBETCTBEHHOCTb 3a NMOArOTOBKY, COAEPXaHne, TOYHOCTb 1
0630p Kaknx-nmbo AOKYMEHTOB, AaHHbIX UMW BbIMYLLEHHOW
NPOAYKUMN NOATOTOBMEHHbIX UMW MOMYYEeHHbIX B pesynbTare
ucnonb3osaHus Yenyr. Komnanusa Refinitiv unu ee ctoporHune
MOCTaBLLMKM HN MPY Kaknx 06CTOATENbCTBax He HeCyT
OTBETCTBEHHOCTU 3a Mtobble LWTpadbl, MPOLEHTbI N Hanoru,
HanoXeHHble KakMM-rnmbo rocyqapCTBEHHbIM U
perynvpymoLLmMm opraHoMm.

OrtcyrcTBME pekomeHaauun. KnmeHTt noHnmaeT, 4to Refinitiv
3aHMMaeTcs c6opoM nHopmaLmMm (B TOM YMCIe MHEHWIA) U
ABNsSieTCs NMHOPMALIMOHHBIM NPOBAAEPOM UCKITIOYUTENBHO
ans obwmnx MHOPMAaLMOHHbIX Lienen 1 He NpefocTaBnsieT
(PMHaHCOBbIE, HanoroBble U ByxranTepckue, MeguUMHCKKE,
IOpUANYECKMEe NN NHblE NPOGECCUOHANbHbIE KOHCYMbTaLUN.
HekoTopas iHdopMauus MOXeT coaepxaTtb MHEHUS TPETbUX
CTOPOH, Npu 3ToM Refinitiv He HeceT OTBETCTBEHHOCTU 3a
nogobHble MHeHus1. Kpome aToro, Refinitiv He HeceT
OTBETCTBEHHOCTU 3a Kakon-nnbo Yiuep6, BO3ZHUKLLIMI B
pe3ynbTaTe peLleHuit, npuHnMaemblx KnumeHtom nnm kem-nu6o,
KTO nonb3yetcst Ycnyramu vyepes KnneHTta, koTopble Gbinuv
NPUHSATLI, OCHOBbLIBasACb Ha YCryrax, B TOM YUCne peLleHuni,
KacatoLmMXCcs NPOAAXU U NPUoBpeTEHUsI MHCTPYMEHTOB,
IOPUANYECKMX PELLEHUIA, PELLEHUIA, KacaloLmxcs cobnoaeHms
TpeboBaHU n/unu ynpaenexHus puckamu. B cBssu ¢ atum
KnuneHT noaTBepxaaeT cBoe cornacue ¢ TeM, YTo OH
nonb3yeTcs Ycnyramy UCKMIOYMUTENbHO Ha CBOW COBCTBEHHbIN
pUCK.

OrPAHMYEHUE OTBETCTBEHHOCTU

HeorpaHnyeHHas oTBeTCTBEHHOCTb. OrpaHnyeHus
OTBETCTBEHHOCTU, NpMBeAEHHbIE B NyHKTe 16.2 (Mpenen
OTBETCTBEHHOCTUN) HE MPUMEHSIIOTCS K CNEAYIOLWUM CUTYaLUaM:
(a) MoLLeHHNYecKkre AeiicTBUS, TpeaHaMepeHHoe BBedeHVE B
3abnyxaeHve, yMblLNeHHOe HenpaBoMepHoe NoBeAeHne Unm
nosefeHve, AEMOHCTPUpYoLLee rpyboe npeHebpexeHve
npaBamu apyrux nuu; (b) HebpexHocTb, npuBeaLas k
neranbHOMY “cxody unu Tpaemam, (c) Bce obsizaTenscTaa no
BO3MeLLeHUo YObITKOB, B Npefenax c y4eToM NOMoXeHWI
nyHkTa 17.2 (OrpaHunyeHns TpeTbux cTopoH), (d) HapyLueHve
komnaHuen Refinitiv MpaB nHTennekTyanbHo co6CTBEHHOCTM
KnneHTa B oTHoweHun MatepuanoB KnueHTa, unu (e)
obszatenbctBa KnueHTta no Beinnare Mnatexen n npoymnx
cymm, koTopble Refinitiv B3bickana 6bl 3a ucnonb3oBaHne
Ycnyr, ecnu He cynTaTh NpaB NoMb30BaHWUS Y OrpaHnYeHni,
npeaycMoTpeHHbix CornalleHmeM. Hu4To B HacTosiLem
CornalleHun He orpaHn4YMBaEeT OTBETCTBEHHOCTU, KOTOpasi He
NoANeXnUT OrpaHNYEHMIo MO 3aKOHY.

Mpenen orBeTcTBEHHOCTM. ObLLas OTBETCTBEHHOCTb KaKoM-
nm6o CTopoHbl nepea Apyrort CTOPOHOW Ha NPOTSXKEHUM
OJHOro KaneHaapHoro roga 3a Yuiep6 (Bo3HUKaoLWWA U3
[OroBopa, AeNnuKTa, B TOM Y1cne HeGPEXHOCTH, iU Ha
OCHOBaHUW APYrux NpegycMoTPEHHbIX 3aKOHOM OCHOBaHWIA),
KOTOpbIV Oblf1 NOHeceH B CBsA3M ¢ CornaleHnem, He MOXeT
npeBblLLaTh CyMMbl Bo3HarpaxaeHus, koTopoe 6bino
BbINIa4eHo MY NOANEXMUT Bbinnate KnueHTom komnaHum
Refinitiv 3a cootBeTcTBytoLyto Ycnyry(-ru), kotopas siBnsieTcs
OCHOBaHWEM Kcka (MCKOB) 3a onpeaeneHHbln 12-mecsyHbIv
nepvog, NpeaLecTBYOLMA UHLMAEHTY (MN NeEpPBOMY U3
HECKOIbKMX MHUMAEHTOB), KOTOPbIE NMOCMYXUN OCHOBaHWEM
ans TpeboBaHun Bo3MeLLeHMsA Takoro Yulepba.

Wcknoyenns. Hn ogHa n3 CTOpoH He HeceT OTBETCTBEHHOCTHU
3a Kakomn-nmbo (a) HenpsAMOW, criy4anHbIn, WTpadHOMN,
PaKTUYECKMIA NN KOCBEHHbBIN Y1epb, MOHEeCEHHbIe B CBA3N C
aTum CornaweHunewm; (b) yTepsiHHble AaHHble (Kpome
obssatenbcTBa Refinitiv BoccTaHOBUTL AaHHbIe U3 JOCTYMHbIX
pe3epBHbIX KOMWI) unu (c) ynyLieHHyo npubbinb (KpoMe Kak B
oTHoLWeHwuu NnaTtexen), gaxe ecnu Yiwepb unu yobITku,
nepeyuncneHHble B NyHKTax (a)-(c), MoxHo 6bino npeasuaeTb
unu npeaynpeauTb.

*Provision is only applicable to a Product or Service branded as a “Refinitiv Risk”
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Force Majeure. Neither Party will be liable for any Damages or
failure to perform its obligations under the Agreement due to
circumstances beyond its reasonable control. If such
circumstances cause material deficiencies in the Services and
continue for more than 30 days, either Party may terminate any
affected Service upon notice to the other Party.

INDEMNITY

Refinitiv Indemnity. Refinitiv will indemnify Client against
Damages Client incurs as a result of any third party claim that
the Services infringe the Intellectual Property Rights of a third
party in the locations where Client is permitted by Refinitiv to
use the Services, except if the Damage results from: (a) the
combination of all or part of the Service with other products or
technology not supplied by Refinitiv; (b) modification of all or
part of the Service other than by Refinitiv or its subcontractors;
(c) use of a version of the Service after Refinitiv has notified
Client of arequirement to use a subsequent version; or (d)
Client’s breach of the Agreement. This indemnity will extend to
Client’s Affiliates to which Client makes the Services available in
accordance with the Agreement.

Third Party Limitation. Where the indemnity obligation in clause
17.1 (Refinitiv Indemnity) arises from Information or Materials
Refinitiv obtained from a Third Party Provider, Refinitiv's
monetary liability to Client will be limited to the amount Refinitiv
recovers from the relevant Third Party Provider, divided by the
number of other actual or potential claims by Refinitiv customers
(including Client) against Refinitiv arising from those Information
or Materials.

Refinitiv's Remedial Options. Refinitiv may remedy any alleged
or anticipated infringement of a third-party Intellectual Property
Right by: (a) procuring the right for Client to continue using the
Service in accordance with this Agreement; (b) replacing
affected Information and/or Materials with replacement(s) that
do not alter the fundamental nature of the relevant Service; or
(c) taking the actions in clause 11.1 (External Triggers).

Client Indemnity. Client will indemnify Refinitiv and its Affiliates
against Damages they incur as a result of a third party claim: (a)
alleging that their use of Client Materials infringes the
Intellectual Property Rights of a third party; (b) arising from
Client’s, its Affiliates’ or their sub-contractors’ use of the
Services, including communications and networks, in breach of
the Agreement; or (c) asserted by any person accessing any
part of a Service through Client (except to the extent of any
indemnity Refinitiv provides under clause 17.1 (Refinitiv
Indemnity)).

Conduct of Claims. The indemnification obligations in clause 17
are conditioned on the indemnified Party: (a) providing the
indemnifying Party with prompt notice of the details of the claim
and, if the indemnifying Party requests it, control of the claim;
(b) co-operating, at the indemnifying party’s or relevant Third
Party Provider’s expense, in the defense or prosecution of the
claim; and (c) not making any admission or taking steps to settle
any claim without the indemnifying Party’s prior written approval.

16.4.

17.
17.1.

17.2.

17.3.

17.4.

17.5.

Popc-maxopHble obcTosaTenscTea. Hukakas CTopoHa He HeceT
OTBETCTBEHHOCTM Nnepen Apyron CTOpoHoN 3a kakon-nmbo
Yiwep6 nnv HeBbINOMHEHME CBONX 006513aTENbLCTB MO
HacTosiLeMy CornalleHuio BcrieacTeme o6CTosTeNbCTB,
HaxoasLMXcs 3a npegenamMu pasymMHoro KoHTponsi. B cnyyae
€CIn Takne o6CToATENbCTBA OKa3biBalOT CEPbE3HOE
oTpuuaTenbHoe BNusiHWE Ha Ycnyru n npofgomkatTcs 6onblie
30 aHen, nobas s CTOPOH MOXET aHHYNUpoBaThb
COOTBETCTBYHLLYI0 Ycnyry, oTnpasue apyroi CTopoHe
yBeOMIIEHNE Ha 3TOT CYeT.

BO3MELLEHME YBbITKOB

BosmeleHne yobiTkoB koMmnaHuen Refinitiv. Refinitiv BoamecTut
KnneHTy Ywep6, koTopbit KnueHT noHeceT no npuyvHe
NPeTeH3ni Kakon-nMbo TpeTbeln CTOPOHbI Ha NpeaMeT
HapyLeHus Ycnyramu [NpaB nHTennekTyansHon cobCcTBEHHOCTH
TpeTbeln CTOPOHbI B MeCTax, B KOTOPbIX KnueHT nony4yun ot
Refinitiv npaBo nonb3oBaTbcst Ycnyramu, KpoOMe TeX Criyyaes,
koraa Yuep6b Bo3HMKaeT No NpuYMHe: (a) codeTaHnsa Ycnyru B
NonHoOM o6beme MM YacTUYHO C APYrMMUM NPOAYKTaMu Unu
TEXHOMOrNAMM, He NpeaocTaBneHHbIMK koMmnaHmen Refinitiv; (b)
M3MeHeHUs1 YCnyru B NOSIHOM 06beme Unmn 4acTu4HO, KOTopoe
npoBeno nuuo, He siBnsatoLeecs Refinitiv unu nogpsigumkamm
Refinitiv; (c) ncnonb3oBaHusa Bepcumn Ycnyru nocne Toro, Kak
komnanus Refinitiv ypegomuna KnneHta o Heo6xogmumocTu
MCMnonb30BaTh CreayoLLyo Bepcuio unm (d) HapyLueHus
KnuneHTom gaHHoro CornalueHusi. HacTtosiwmii nyHKT o
BO3MeELLEHMMN YObITKOB pacnpocTpaHsieTcs Ha
AddunuposaHHble nuua KnueHta, kotopbiM KnueHT
npegoctaBsnaeT Ycnyru B COOTBETCTBUM ¢ CornatleHnem.

OrpaHuyeHus TpeTbux CTOPOH. Ecnn obsasatenscTBo o
BO3MeLLeHun yObITKOB B NyHkTe 17.1 (Bo3meLleHne ybbITKOB
komnaHuen Refinitiv) Bo3HukaeT Ha ocHoBaHuu MHdopmaummn
unn MaTtepuanos, koTopble bbinm nonyyeHsl Refinitiv ot
CropoHHero lMocTaBLuymka, huHaHcoBas OTBETCTBEHHOCTb
Refinitiv nepeg KnueHtom orpaHmynBaeTca CyMMOW, KOTOPYHO
Refinitiv nonyunt ot cootBeTcTBytoLero CTOPOHHEro
MocTaBLmka, pasgeneHHon Ha KONM4YecTBo APYrnx
PaKTUHECKNX UMM BO3MOXHbIX NPETEH3UI CO CTOPOHbI KITMEHTOB
Refinitiv (B Tom yncne Knuenta) k komnanum Refinitiv,
BO3HMKLUMX Ha OCHOBaHWM Takon MHdopmauum nnm
Matepuanos.

Mepbl Refinitiv no yctpaHeHuto HapyweHuin. Refinitiv moxeT
YCTPaHWUTb NpeanonaraemMble Unu npeaBnaeHHbIe HapyLLEHUs
MpaBa nHTennekTyanbHoM cobCTBEHHOCTU TPETHEN CTOPOHbI
cneayowmnm obpasom: (a) npepoctaBuTb KnmeHTy npaso
npoaosmkaTb NoMb30BaTbCsA YCNyrovi B COOTBETCTBUM C AaHHbIM
CornaweHnuewm; (b) 3ameHnTb cooTBeTcTBYOLWYO VHDopMmaumio
n/vinn Matepuarnbl uHopmaumen n/mnu matepmanamu,
KOTOpble He BHECYT PyHAaMeEHTarbHbIX U3MEHEHUI B
COOTBETCTBYIOLLYIO YCRyry, Unu (C) NPUHATbL MePbl, ONUCaHHbIe
B nyHkTe 11.1 (BHewHue Tpurreps).

Bosmelienne yobiTkoB Knnentom. KnneHT BoamellaeT Refinitiv
n AdpcunuposaHHbiM nuuam Refinitiv Yiuep6, kotopble oHK
MOHECYT MO NPUYMHE NPETEH3UI Kakon-NBOo TPEeTbEN CTOPOHbI:
(a) Ha npeameT TOro, YTO Ucnonb3oBaHne MM Matepuanos
KnneHTa HapywaeT MpaBa UHTENNEeKTyanbHoNn CO6CTBEHHOCTM
TpeTbeln CTOPOHbI; (b) BO3HMKLLNX B pe3ynbTaTte UCMonb30BaHms
KnneHTom, ero AdcunnmpoBaHHbIMM NnLaMu Unm mx
cybrnoapsiauvkamu Ycnyr, B TOM Y1Cre KOMMYHUKaLuiA u ceTei
B HapyleHne CornaweHnus; (C) NoATBEPXKAEHHbIX KakuM-nmbo
NMLOM, NONYYMBLUMM AOCTYN K KAKOW-nMbo YacTun Yenyr yepes
KnuneHTa (kpoMe Kak B pamkax ocBOBOXaAeHUsi OT
OTBETCTBEHHOCTU, KoTopoe Refinitiv obecneynsaet B
COOTBETCTBMM C NyHKTOM 17.1 (Bo3melleHue ybbiTKOB
komnaHuen Refinitiv)).

BeneHuve nckoB. BeinonHeHne 06s3aTensCcTB N0 BO3MELLEHUIO
yObITKOB, MPMBEAEHHbIX B NYHKTe 17, 3aBUCUT OT OENCTBUN
CTOpOHbI, KOTOPOW BO3MELLATCA YObITKW, @ UMEHHO: (a)
npegoctasneHne CTopoHe, Bo3meLLaoLLen yobITku,
He3ameanuTernbHOro yBeAOMIIEHUS C NOAPOGHOCTAMMU UCKa, a
TaKkxke BO3MOXHOCTU BECTU Aerno, ecnum aToro Tpebyet CTopoHa,
Bo3meLlarwLas yobiTku, (b) cotpyaHuuecTBo 3a cHeT CTOPOHbI,
BO3MeLlarLLen yobiTkW, unmn cooTBeTcTBytowero CTOpoHHero
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The indemnified party may participate, at its expense, in the
defense of any such claims through legal counsel of its choice.

NocTaBLUMKa, B paMKax 3aluTbl UMM OTCTanBaHMUS UCKOBbIX
TpeboBaHuUi 1 (C) OTCYTCTBME KaKMX-NNOO NpU3HaHWUI Unn
OENCTBUI NO yperynupoBaHuo Uckos 6e3 npeaBapuTenbHOro
NUCbMEHHOTO pa3peLLeHnst CTOPOHbI, BO3MeELLaoLLen yobITKN.
CTOpoHa, KOTOPOV BO3MeELLaloTCs YObITKM, MOXET NPUHUMAaTh 3a
CBOW CYET y4acTune B BEAEeHUN Ucka yepes BbIGpaHHOro no
CBOEMY YCMOTPEHUIO HOpUCTa.

18. MISCELLANEOUS 18. MNPOYUE NONOXEHUA

18.1. Notices. All notices under the Agreement must be in writing and 18.1. YBenomnenus. Bce yBegomnenus, kacatowmecs CornatueHus,
sent by email (except for notices of breach of the Agreement cneayet opopMnSATb B MMCbMEHHOM BUAE U OTNPaBnsAThb No
which may not be sent by email) or registered mail, courier, fax 3NEKTPOHHOW MoYTe (KpOMe YBeAOMITEHUI O HapyLeHnn
or delivered in person at the address set out on the latest Order CornalueHus, KoTopble He MOryT 6bITb OTNPaBneHbl No
Form between the parties (or such other more recent address 3NEKTPOHHOW MOYTE) UK 3aKa3HbIM MUCbEMOM, KypbepoMm, No
notified to the other). However, Refinitiv may give technical or dakcy unu Bpyyatb fIM4HO NO afpecy, ykasaHHOMY B
operational notices or notices of Third Party Provider restrictions nocnefHen dopme 3akasa, 0POpPMIIEHHOWN CTOPOHaMM (Unn No
via publication on the Customer Portal or within the Services nobomy 6onee HOBOMY apecy, 0 KOTOPOM ObINO M3BELLEHO).
themselves. Tem He MeHee, Refinitiv MoxkeT faBaTtb TEXHUYECKME UK

3KCMyaTauMoHHblEe YBEAOMITEHUSI UMW yBeAOMIeHUs: 06
orpaHnyeHunsx CTOPOHHUX NOCTAaBLLMKOB MyTEM UX pa3MelLLeHns
Ha MopTtane KnueHToB 1nu B npegenax Ycnyr.

18.2. Choice of Law and Jurisdiction. The Agreement and any dispute  18.2. Bbibop npaBa 1 MecTo paccMoTpeHusi cnopoB. CornatlexHue n
or claim arising out of or in connection with the Agreement will BCE CNopbl UMW NPETeH3nK, BO3HUKatoLme u3 CornatueHuns nnm
be governed by and construed in accordance with the laws of B CBSAA3M C HUM, MoAfexar yperynmpoBaHuio U TONKOBaHMIO B
England and Wales. Each party hereby consents to the non- COOTBETCTBMM C 3aKOoHaMu AHrmmK 1 Yaneca. HacTtoswmm
exclusive jurisdiction of the Courts of England and Wales to Kaxxaasi U3 CTOPOH AaeT CBOe Corfacue Ha HEIKCKIMH3NBHYIO
settle all disputes or claims arising out of or in connection with IOPUCAMKLMIO CYA0B AHrMUM 1 Yanbca Ans yperynupoBaHus
the Agreement. BCEX CMOPOB WK NPETEH3UiA, BO3HMKaroLWnx 13 CornatueHus

UMK B CBSI3U C HUM.

18.3. Assignment. Neither Party may assign or transfer (by operation 18.3. MNepenaya npas u obasarenbcT8. H1 ogHa us CTOpoH He meeT
of law or otherwise) any right or obligation under the Agreement npaea nepeycTynaTtb Unv nepeaasaTb (BCneacTBMe AeACTBUS
without the other Party’s prior written consent, which may not be 3aKOHa UNu Ha ApYrux OCHOBaHWAX) kakne-nnubo npaea unm
unreasonably withheld or delayed. Any assignment in violation obszaTenbctBa no Cornawexuntio 6e3 npegBapuTENbHOTO
of this clause shall be null and void. However, Refinitiv may, NMUCbMEHHOrO Corfacusi ApYron CTOPOHbI, KOTOPOE NocrneaHss
without Client’s consent, assign the Agreement or any rights He BnpaBe 6e30CHOBaTENbHO YAEepXMBaTh UMW 3a4epXnBaThb.
granted in the Agreement, in whole or part, either (a) to an JTio6as nepenaya npas Mnun 0b6s13aTenbCTB B HapyLleHne
Affiliate; (b) in connection with Refinitiv's or an Affiliates’ sale of HaCTOALLEro NyHKTa, ABNSETCA HAYTOXHON. TeM He MeHee,

a division, product or service; or (c) in connection with a Refinitiv MoxeT 6e3 cornacusi KnueHTta weccupoBaTtb

reorganization, merger, acquisition or divestiture of Refinitiv or obsi3aTtenbcTBa no CornalueHunto unu kakne-nnbo npaesa no

any similar business transaction. CornalleHuto B NofHOM 06beMe Unm YacTuyHo (a)
AddunuposaHHomy nuuy; (b) B cBsi3n ¢ npopaxei
noapasfeneHunsi, Npoaykra unu ycnyrn komnanunen Refinitiv unm
AddrNMpoBaHHbIM NMLIOM UMK (C) B CBA3M C peopraHu3auuen,
CnusiH1eM, NpMobpeTeHnem Mnm pacnpopaxen akTBoB
Refinitiv unun xe B cBS131 C ApYrMmMmn NOXOXMMUN AenOoBbIMU
caenkamu.

18.4. Third Party Rights. Clauses 4.1 (Obligations of the Parties), 5 18.4. MpaBa TpeTbux cTOPoH. MyHkTbI 4.1 (O6s13aHHOCTN CTOPOH), 5
(Usage Permissions and Restrictions), 6 (Third Party Provider (MpaBa nonb3oBaHus 1 orpaHndeHnst), 6 (OrpaHnyeHus
Restrictions), 7 (Intellectual Property and Feedback), 11.8 CTtopoHHux MocTaBsLmkos), 7 (MHTennekTyansHas
(Delete or Return Information and Materials), 12 cobcTBEHHOCTb U 0T3bIBbI), 11.8 (YAaneHue nnu Bo3BpalleHne
(Confidentiality), 14 (Audit), 15 (Disclaimers), 16 (Limitation of WHdopmauum n Matepunanos), 12 (KoHduageHuymaneHocTs), 14
Liability), 17.4 (Client Indemnity), and 17.5 (Conduct of Claims) (AyowuT), 15 (3asBneHusi 06 oTCyTCTBUM rapaHTuii), 16
benefit Third Party Providers and Refinitiv's Affiliates to the (OrpaHuyeHune otBeTCcTBEHHOCTU), 17.4 (Bo3meLleHne ybbITKOB
same extent as they would benefit Refinitiv. The limitations and KnuneHTtom) n 17.5 (BegeHue nckos) npegHasHayveHbl 4ns
exclusions set out in clause 16 (Limitation of Liability) will apply nonb3bl CTopoHHMX MNocTaBwukoB 1 ApdUIMpoBaHHbIX NnL,
with respect to all such recipients of a claim under each Takxke, kak n ang Refinitiv. OrpaHnyeHns n ncknoyeHns,
Agreement so that the aggregate liability will not exceed that npegycMoTpeHHble nyHKkToM 16 (OrpaHunyeHune
applying to one recipient of a claim. Third Party Providers and OTBETCTBEHHOCTUN) NPUMEHSIIOTCS KO BCEM OTBETYMKAM NO MCKaM
Refinitiv's Affiliates may exercise their rights directly or Refinitiv n3 CornalleHus TakuMm obpasom, YTO COBOKYMHasi
may exercise such rights on their behalf. Refinitiv's Affiliates OTBETCTBEHHOCTb HE MPEBbLICUT OTBETCTBEHHOCTU OAHOrO
have the right under the Contracts (Rights of Third Parties) Act oTBeTunka. CtopoHHue lMocTasLumkn n AdpdurnmpoBaHHbie nuua
1999 (the “Act”) to enforce and rely on the terms of the Refinitiv MoryT ocyLlecTBnsite CBOM NpaBa HeNnocpeacTBEHHO
Agreement. The Parties to the Agreement may cancel or vary unu Refinitiv MoxeT ocyLlecTBNATL Takne npasa oT X UMEHM.
the Agreement in accordance with its terms without the consent AddunuposaHHble nuua Refinitiv umetoT npaso, no 3akoHy o
of any third party. koHTpakTax (Mpasa TpeTtbux Jluu) 1999 roga («AKT»),

OCYLLIeCTBNSATL M NonaratbCst Ha ycnoeust CornatleHus.
CtopoHbl CornalleHns MoryT oTMEHUTb UM U3BMEHNTb
CornalleHne B COOTBETCTBMM C €ro ycriosusmu, 6e3 cornacus
KaKon-nmbo TpeTbew CTOPOHbI.

18.5. Severability. If any part of the Agreement that is not 18.5. HesaBrcumocTb nonoxeHu. Ecnu niobas HecyulecTBeHHas

fundamental is illegal or unenforceable, it will be deemed
modified to the minimum extent necessary to make it legal and
enforceable. If such modification is not possible, the part will be
deemed deleted. Any such modification or deletion will not affect

yacTtb CornaweHust 6yaeT npuaHaHa HE3aKOHHOW UK He
obnapgatoLlent ICKOBOW CUIMOWN, OHAa NOANEXUT U3BMEHEHUIO B TOM
Mepe, HacKomnbKO 3TO Heobxoaumo Ans Toro, 4Tobbl caenatb ee
3aKOHHOW 1 obnapgatoLen uckoBon cunoi. Ecnn Takoe
M3MEHEHUNE He ABNSIETCS BO3MOXHbIM, Takasi 4acTb
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the validity and enforceability of the remainder of the
Agreement.

18.6. No Waiver. If either Party delays or fails to exercise any right or
remedy under the Agreement, it will not have waived that right
or remedy.

18.7. Entire Agreement and Non Reliance. The Agreement contains
the entire understanding between the Parties regarding its
subject matter and supersedes all prior agreements,
understandings, negotiations, proposals and other
representations, verbal or written, in each case relating to such
subject matter. Each Party acknowledges that in entering into
the Agreement it has not relied on any representations made by
the other Party that are not expressed in the Agreement.

18.8. Signature and Amendment. The Agreement is binding when
Refinitiv accepts an Order Form signed by Client either by
executing the Order Form or performing the Services. The
Agreement may be varied only by a written amendment signed
by both Parties.

18.9. Language. The Agreement is made in Russian and English. In
the event of conflict between the texts in two languages the
English text will prevail.

19. DEFINITIONS AND INTERPRETATION

Access Declaration or Access Statement — any report that Refinitiv
requires Client to complete and return in connection with Services
where Client controls, or is required to disclose, any access to the
Services.

Affiliate — in the case of Refinitiv, Refinitiv Corporation and any entity
that, from time to time, is directly or indirectly controlled by Refinitiv
Corporation; in the case of Client, any entity that, from time to time, is
directly or indirectly controlling, controlled by, or under common
control of Client. “Control” means the power to direct or cause the
direction of the management or policies of such entity, whether
through the ownership of voting securities, by contract, or otherwise.

Agreement — all Order Forms and Access Declarations governed by
these Master Terms, and other schedules, exhibits or addenda
referred to or incorporated in them, each between the same parties.

Charges - the Fees and any applicable Related Charges.

Client Materials — means (&) information, software, or other materials
provided to Refinitiv by or on behalf of Client, which Refinitiv is
required to host, use or modify in the provision of a Service, (b)
Client’s Contributed Data, and (c) material Users contribute to any
Interactive Service.

Client Personal Data — the Personally Identifiable Information
provided to Refinitiv for the purpose of the provision of the Services.

Confidential Information — information in any form, whether oral or
written, of a business, financial or technical nature which the recipient
reasonably should know is confidential and which is disclosed by a
Party in the course of the Agreement, but excluding the information
listed in clause 12.2 (Confidentiality Exceptions) and Contributed
Data.

CornalleHusi Noanexut yoanexHuo. JTioboe Takoe nsmeHeHne
nnun yganeHne He nosnndaroT Ha OEeNCTBUTENbHOCTb U NCKOBYIO
cuny oCtalibHbIX nonoxeHun CornawieHus.

18.6. OTcyrcTBME OTKa3a oT npaB. Ecnu kakas-nnbo CtopoHa
BOCMOJb3YeTCs C 3a[1eP)KKON UM HE BOCTOSb3YETCS KAaKUM-
nm6o cBOVMM MpPaBOM UMY crnocoGoM BO3MELLEHVS Bpeaa Mo
CornalueHuto, 310 He OyeT BOCNPUHUMATLCS Kak 0TKas oT
TaKoro npasa unu cnocoba Bo3MeLLeHUs Bpeaa.

18.7. LlenocTtHocTb CornaweHus u HesaBucumocTtb. HacTosiwee
CornaileHve oTpaxaeT B NONIHOM 06beme LJOroBOPEHHOCTb,
KoTopyto CTOPOHbI JOCTUININ B OTHOLLEHUW €ro NpeaMeTa, u
3aMeHsIeT BCe npeaplayLine yCTHble U MMCbMEHHbIE
cornalleHusi U JOroBOPEHHOCTU, NEPEroBOpPbI, NPEANOXKEHUS U
npouune 3asBNeHUs, Kak B YCTHOM, Tak U MMCbMEHHOM BUae,
KOTOpble, TaK UMK uHave, kacaTcs npegmeTta CornalueHums.
Kaxpas CTopoHa noaTBepKaaeT, YTo Npu 3aKkmoveHnn
HacTosiero CornalleHns oHa He onuvpanacb Ha kakve-nmbo
3aBepeHnsl, caenaHHble 4pYro CTOPOHOM, KOTOpble He
OoTpaxeHbl B HacToswem CornatieHuu.

18.8. MNoanucaHve 1 BHeceHue nameHeHni. CornatleHme CTaHOBUTCS
obszaTenbHbIM TOraa, koraa Refinitiv npuHnmaeT ®opmy
3akasa, nognucaHHyto KnueHtom, nytem nognucaHus ®opmbl
3aka3a nubo nytem npepoctaeneHust Yenyr. CornallexHve
MOXET ObITb M3MEHEHO NyTEM NOAMNUCAHNSA N3MEHEHNS
CTOopoHamu B MMCbMEHHOM BUAE.

18.9. Asbik. HacTosiwee CornalleHne COCTaBIIEHO Ha PYCCKOM W
aHrNUINCKOM s3blkax. B criyyae NpoTUBOpEeYmMin Mexay TeKCTaMm
Ha [BYX A3blKax aHrMUICKUIA TEKCT UMEET NPEnMYLLLECTBEHHYIO
cuny.

19. ONPEAENEHUA U TONKOBAHUA

«[leknapauus goctyna» unu «3aasrieHne o NpeaocTaBneHnm
[ocTtyna» — oT4yeT, koTopbl Refinitiv TpeGyeT 3anonHnTb nnm
npefocTaBuTb B CBS3W ¢ Ycnyramu, ecnu KnueHT KoHTponupyeT nnm
OOImKeH coobLnTb 0 Kakom-nnbo gocTyne k Ycnyram.

«AdcbunmupoBaHHoe nuuo» — B criyvae Refinitiv, Refinitiv
Corporation u nto6oe nuLo, KOTOPoe NepUoanNYecKn, NPSMO Unn
KOCBEHHO KoHTponupyeTca Refinitiv Corporation; B cnyyae KnueHrta —
no6oe nuuo, KOTopoe NeproanYEcKU, NPSIMO UM KOCBEHHO
KOHTPONUPYET, KOHTPONMPYETCS UMW HAaXOAQUTCSA NOA COBMECTHBIM
KoHTponem KnueHTa. « KOHTpOnb» 03Ha4YaeT NofHOMOoYUs
HanpaBnATb UMW ONpPeAenaATb HanpaBneHue ynpaBneHns unm
MONWUTUKM TaKoro nuua nocpeacTBOM BrafeHuWs ronocyoLwmmm
LeHHbIMK Bymaramu, B Cuiy JOorosopa WUnu Ha ApyroM OCHOBaHUU.

«CornalweHue» — Bce dopmbl 3akasos, [leknapaunm goctyna,
perynmpyemble HacTosW MU OCHOBHbIM YCROBUAMY U NpoYne
[ONOSIHEHNS, NTPUBABNEHUsI UMW NPUNOXEHUS, KOTOPblE Bblnn
YNOMSIHYTbI UMW BKIOYEHbI B HUX Y 0DOPMIIEHBI MeXay ABYMSI
0OVHaKOBbIMUW CTOPOHaMM.

«MnaTtexun» — Bo3HarpaxaeHne 1 Bce Npovme NnpuMeHUMbIe
ConyTtcTBytowme MNnarexu.

«Matepuanbl KnuenTa» — niobas (a) nHcpopmaumsi, nporpammHoe
obecneveHune unv gpyrue matepuansl, npegoctaensieMmble Refinitiv
KnneHToM nnu ot umenn KnnenTta, kotopble Refinitiv obsi3ana
pa3MellaTb, UCMOMb30BaTb UM U3MEHSATL ANst IPEAOCTaBMNeHUs!
Yenyru, (b) NpepoctasneHHble gaHHble KnuenTta, u (c) matepumansl,
KoTopble Monb3oBaTenu NpegocTaBnsaloT B Nobon MHTepakTuBHom
Ycnyre.

«JInyHble gaHHble KnueHTa» — MHdopMauma NMYHOro nopsaka,
npegoctasneHHas Refinitiv B Lensx npegoctasnexHns Ycnyr.

«KoHdmpeHumnanbHan nHcdopmauma» — nHdopmMauusi B nobom
(YCTHOM MM NUCbMEHHOM) BMAE, MMeloLLas 4enoBor, (MHAHCOBbIN
UM TEXHUYECKUIA XapaKTep, O KOTOpOW nony4yatens 060CHOBaHHO
3HaeT Kak 0 KoHmaeHUanLHom n kotopas pasrnawaetcsa CTopoHowm
B X0ofe BbINonHeHwsi Cornaluenusi, ucknoyasi nHpopmaumio,
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Contributed Data — information created by Refinitiv customers and
provided to Refinitiv, and accepted by Refinitiv, for inclusion in any
service of Refinitiv or its Affiliates for distribution to its customers.

Customer Portal — the website at https://my.refinitiv.com/(or any
replacement or alternative website created by Refinitiv and notified to
Client), including the Third Party Terms Site.

Damage(s) — any loss, damage or cost.

Derived Data — Information modified by Client (e.g. perform
calculations or combining it with other data) to such a degree that it
cannot be recognized as deriving from the Information, reverse
engineered or otherwise traced back to the Information, without an
extraordinary amount of time and effort other than by the creator. All
other Information that does not satisfy these criteria constitutes
“Information.”

Disclosing Party — a Party who discloses Confidential Information,
and a party’s Affiliates who disclose Confidential Information.

Fees — fees Refinitiv charges for the supply of a Service as specified
or referred to in the relevant Order Form(s) or related schedules.

Information — the information (including, but not limited to, data, text,
images and sound recordings) contained in the relevant Service in
raw form and such information as it may be modified by Client, except
to the extent that the modified information is Derived Data. RICs are
distinct from, and shall not comprise, “Information”.

Interactive Services — features that allow users to contribute content
or facilitate interactivity among users (such as instant messaging,
chatrooms, forums, polls or bulletin boards), other than those the
parties agree in writing are private to Client.

Intellectual Property Rights — database rights, design rights, moral
rights, the rights in and to patents, trademarks, service marks, trade
and service names, copyrights, know-how and trade secrets, and all
rights or forms of protection of a similar nature or having similar or
equivalent effect which may subsist anywhere in the world now
existing or hereafter arising.

Master Terms — this document, including its Schedules, as amended
from time to time.

Materials — hardware, Software, and related documentation supplied
by Refinitiv or its Affiliates.

OECD CPI - the consumer price index (all items) applicable to the
jurisdiction in which Client is located, as published by the
Organization for Economic Co-operation and Development (OECD),
or if an Agreement is entered into with a Client outside the OECD, the
local equivalent consumer price index for the country in which that
Client is located. The change in the OECD CPI is calculated as the
annual percentage change from the OECD CPI published on the last
business day in July preceding the date the price increase takes
effect.

nepeyncnenHyo B nyHkte 12.2 (Mckniovenns) n NpepgoctaBneHHble
OaHHble.

«MpepocTaBneHHbIe AaHHbIe» — MHOPMaLMs, CO34aHHas!
knneHTamu Refinitiv, a Takke npegocTaeneHHas u npuHaTas Refinitiv
B Liensx ee BkoveHus B yenyry Refinitiv unu ee AdcdunnmpoBaHHbIX
NV Ans pacrnpocTpaHEeHUs KIMeHTaMm.

«MopTan KnueHtoB» — Beb-cant https://my.refinitiv.com/ (unn
apyron Beb-canT, cozaaHHbin Refinitiv, n o koTopom 6b1n nsBeLleH
KnneHT), B ToM Yncne Cant Ycnosun CTopoHHUX [ocTaBLLMKOB.

«Yep6» — nobble yobITKK, yLiepb nnu 3aTpatsl.

«pounsBoAHbIe AaHHbIe» — MHDOPMaLUs, usMeHeHHaa KnneHtom
(Hanpumep, ANs BbIYMCIIEHWNIA NN COMETAHUS C APYTUMU AaHHbIMK) B
TOW Mepe, KoTopas He AaeT BO3MOXHOCTU YCTaHOBUTb, YTO aTa
nHdopmauua ssnsieTcs npomssogHon ot MHdopmaumu, 4to B ee
OTHOLLIEHMMN COBepLUeHO obpaTHOe NPOEKTMPOBaHWE UMK YTO OHa
MHbIM 06pa3om MoXeT ObiTb onpeaeneHa kak IHpopmauus, 6e3
3aTpartbl 3HA4YUTENbHOro BPEMEHW 1 yCunuin kem-nnbo, kpome
pa3paboTtunka. Bca npovas MiHdopmauums, He COOTBETCTBYHOLLAsA
3TUM KpuTepusmM, aensaetcs «MHdopmaunens».

«PackpbiBatowas CtopoHa» — CTOpoHa, KoTopasi pasrnailaeT
KoHdumaeHumanbHyto nigopmaumio, a Takke AddunmposaHHoe
nmuo CTopoHbl, pasrnawatoweit KoHdpuaeHumanbHyto nHopmMaumio.

«BosHarpaxaeHue» — nnara, kotopyto Refinitiv B3umaet 3a
npegocTasneHne Ycnyru B COOTBETCTBUM C onpeaeneHHon dopmon
(®opmamu) 3akasa nnm COOTBETCTBYHOLLMMM MPUNOKEHUAMMU.

«MHbopmauusa» — nHcdopmaumsa (BkIoYasi, HO, He OrpaHNYNBasCh:
[aHHble, TEKCTbI, M300paXxeHns 1 3ByKOBbIE 3anucK), cogepkaliascs
B COOTBETCTBYHOLLEN YCyre B OpUrMHanbHOM Buae, a Takke
MHGopMaLus, koTopyto KnneHT BnpaBe MeHsTb, KpOMe Kak B
CTeneHu, B KOTOPOWN M3MEHEHHast MHpopMaLMs CTaHOBUTCS
MponsBogHbIMK AaHHbIMU. RIC oTnnyatotes oT «MHdopmaummny n He
BKIIOYalOTCS B Hee.

«MHTepakTUBHbIE Yenyru» — OyHKLUN, C MOMOLLbIO KOTOPbIX
nonb3oBaTeNnM MOryT NpeaocTaBnAaTb KOHTEHT Unun
B3aMMOAEeVCTBOBATb C APYrMMM Nosfb3oBaTensamu (Hanpumep,
cnyx6bl 06MeHa MrHOBEHHbLIMW COOBLLEHUAMMU, YaTbl, (OPYMbI,
onpockl UNM 06bABNEHUST), B OTNINYME OT TEX YCIyr, KoTopble B
COOTBETCTBMM C MUCbMEHHOI 4OrOBOPEHHOCTLIO CTOPOH ABMSAIOTCS
YacTHOM coBCTBEHHOCTbLIO KrneHTa.

«MpaBa MHTeNneKkTyanbHOW COGCTBEHHOCTU» — NpaBa Ha 6as3bl
OaHHbIX, AN3aliH, NMNYHbIe HeVMYLLIECTBEHHbIE NpaBa, NpaBa Ha
naTeHTbl U CBsi3aHHbIE C TAaKUMUW NaTeHTaMu npaBa, TOProBble Mapku,
3Haku obcnyXvBaHWs, TOProBble Y CEPBUCHbIE Ha3BaHUs!, aBTOPCKME
npaBa, NpaBa Ha HOYy-xay Y KOMMepPYECKMe TaiiHbl, BCe OCTanbHble
npaBa 1 cpefcTBa 3aluTbl aHaNorMYHoro xapakrepa, umeroLme
MOXOXWIA UNWN aHaNornYHbIN 3 eKT, KoTopble MOTyT CyLLeCTBOBaTb
B N6OI YacTn MMpa B HacTosiLLee Bpemsi Unu B GyayLiem.

«OCHOBHbIe YCnoBUsi» — HAaCTOALLMN AOKYMEHT BKIIOYUTENBHO C
[MpunoxeHnamun B Nx AenNCTBYIOLLEN peaaKkuun.

«Matepuansbi» — obopynoaHue, lMporpammHoe obecneverve n
npo4vasi CoOOTBETCTBYHOLLAs AOKYMeHTaL s, TpefocTaBnsiemas
Refinitiv unn ee AdppunmpoBaHHbIMK nuLamu.

«MHaekc noTpebutenbckux ueH O3CP» — nHaekc
noTpeduTenbCKUX LeH (Mo BCeM No3numsiM), NPUMEHUMBIN K TON
IOpUCONKLMK, B KOTOPOW HaxogmuTcs KnueHT, n nybnukyembl i
OpraHu3saunei 3KOHOMUYECKOro COTPYAHNUYECTBA U Pa3BUTUSI
(O3CP), unu, ecnu CornaweHue 3akntoveHo ¢ KnueHtom,
pPacnonoXeHHbIM B CTPaHe, KOTOpast He SIBMSIETCS y4aCTHUKOM
O3CP, MeCTHbIN 3KBMBANEHTHbIA MHOEKC NOTPEOUTENLCKUX LiEH Ans
TOW CTpaHbl, B KOTOpOK Haxoautcsa KnneHt. MameHeHune MHaekca
notpebutensckux ueH O3CP paccunTbiBaeTCs Kak eXXerogHoe
npoueHTHoe nsmeHeHne MHgekca notpebutensckmx ueH O3CP,
onybnukoBaHHOe Ha nocnegHuii pabounii oeHb MIoNs nepes aaTown
BCTYMNIEHUS B CUMY MOBLILLEHNS LIEH.
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Order Form — the Refinitiv form Refinitiv has accepted that lists or
describes the services and products to be supplied to Client, including
any statement of work Refinitiv has accepted that details the
professional services Client orders.

*Permitted Records — means: (A) in the case of Services containing
Screening Content either: (i) any maximum number of customer
records that Client may screen against the Information (as an
example, if Client holds three different records for the same customer,
these will constitute three Permitted Records); or (ii) any maximum
number of records from the Information supplied by Refinitiv
accessed or consumed by Client’s Users or applications used by
Client, in each case as specified in the Order Form; and (B) in the
case of any Services branded as FATCA: (i) Reporting Services, the
number of reporting financial institutions whose data may be loaded
into the FATCA Reporting Service; or (i) Identity Services the
maximum number of legal entities whose data are permitted to be
loaded into the Product.

Personally Identifiable Information — Any information relating to an
identified natural person or a natural person who can be identified
directly or indirectly, by means reasonably likely to be used by the
controller of the information, or any other natural or legal person.

*Professional Service — any Services, such as implementation,
customization, specialist support, training and consulting services,
that may be performed to Client’s specific requirements, as identified
on the statement of work.

Receiving Party — a Party, or a party’s Affiliates, who receives
Confidential Information from the Disclosing Party.

Related Charges —those charges which are specified on the Order
Form or related schedules as being Related Charges, or which are
indicated in the Agreement as being charges additional to the Fees,
which may include: (a) installation, relocation and removal charges;
(b) charges for certain items of support such as those described in
Clause 9.3; (c) charges for communications networks and facilities
used to deliver Services; and (d) charges for information, materials
and other services provided by certain third parties (such as stock
exchanges or other information providers).

RIC(s) — RIC symbols and/or Reuters Instrument Codes, the set of
proprietary symbols developed and maintained by Refinitiv or its
Affiliates.

Schedule(s) — schedule(s) that are attached and incorporated into
this document, as required (e.g., setting out additional or specific
terms and conditions relating to certain categories or types of
Services).

*Screening Content - means the content contained in any Service
which is indicated on an Order Form as a “screening” Service or
referenced as falling within a “Screening” Business Activity, including
but not limited to content from any of the following databases: (i)
“World-Check’; (ii) “Country-Check’; (iii) “Iran Economic Interest”; (iv)
“Sanctions & Enforcements”; (v) “Adverse Media”; (vi) “Vessels”.

Service(s) - any services or products Refinitiv supplies pursuant to an
Order Form, which may include Information or Materials as a service.

Software — the object code version of the software (including
Updates, Upgrades and application programming interfaces (APIs))
and related documentation provided by Refinitiv or its Affiliates.

«®opma 3akasa» — popma Refinitiv, npuHaTas komnanuen Refinitiv,
B KOTOPOW NepeynCcrneHbl Uy onucaHbl YCryru U NpoayKThl, KOTOpble
6yayT npegoctaBnATbCA KNueHTy, B TOM Yucne, Bce TEXHUYECKme
3afaHus, npuHATele Refinitiv, B KoTopbix npvBeAeHo nogpobHoe
onucaHve NPodeCcCnoHanbHbIX YCNyr, 3akasdaHHbix KnueHTtom.

*PaspelueHHble 3anucu - o3HavaioT: (A) B cnyyae ¢ Ycnyramu,
coaepxalymmm CKpUHUHroBbI KoHTeHT, paBHo: (i) noboe
MakcvMmanbHOe KONMYecTBO 3anncen o KNneHTax, kotopble KnnenT
MOXeT BblOpaTb OTHOCUTENLHO OnpefeneHHoro Habopa AaHHbIX (Kak,
HanpuMep, ecnu KIMEeHT UMeET TpU pasnuyHble 3anucn o6 ogHoM
KrneHTe, To kKonnyecTBo Pa3pelueHHbix 3anucen byaet paBHo TpeMm);
unu (i) nto6oe MakcumanbHoe Konu4ecTBo 3anvcei us MHdopmauum,
npepoctasneHHon Refinitiv goctynHon nnu notpebnsemon
Monb3oBatensmu KnneHta nnm npunoxeHUs MM, NCMonb3yeMbiMn
KnneHTom, B kaxkgom criydae, Kak ykasaHo B Popme 3akasa; v (B) B
crnyvae Kakux-nmbo ycnyr, nog dvpMeHHbIM HauMeHOBaHEM
FATCA: (i) Ycnyrn OT4eToB, YnCo OTYETOB (hMHAHCOBBIX
yyYpexaeHui, Ybu AaHHble MoryT 6biTb 3arpyxeHbl B Yenyry OTyeToB
FATCA; unm (ii) WpeHTudmrkaumoHHble Ycnyru, makcumansHoe
KONMYECTBO HOPUANYECKUX NNL, YbW AaHHbIE Pa3peLleHo 3arpyxaTtb B
MpoaykT.

«UHpopMaLma nuyHoro nopsaka» — BCA nHopmauus,
KacaroLwasacsa naeHTMuumMpoBaHHoOro uanyeckoro nuua nnu
PM3NYECKOro nmua, KOTopoe MOXET BbiTb NAEHTUDULMPOBAHO,
NpPsSIMO UINN KOCBEHHO, TEMU CPEACTBaMM, KOTOPble MOryT ObITh
MCNOMNb30BaHbl B pa3yMHbIX Npeaenax KoHTponepoM nHdopmaumm
nmM60o No6bIM MHBIM OU3UHECKUM U FOPULSUYECKUM JTULLOM.

*MpodreccnoHanbHas Yenyra — nobele Ycnyru, Takme kak
BHepeHWe, HacTpovika, NoaAepKka, 0by4yeHne N KOHCANTUHIOBbIE
YCNyrn, KOTopble MOryT BbITb BbINOMHEHLI B COOTBETCTBUM C
KOHKpEeTHbIMK TpeboBaHusIMK KnneHTa, ykazaHHbIMU B TEXHUYECKOM
3agaHun.

«Monyu4atrowas CtopoHa» — CTopoHa unun AdppunnposaHHble nuua
CTOpOHBbI, nonyyatwne KoHdunaeHumaneHyo nHdopmaumio ot
PackpbiBatoLeint CTOpPOHbI.

«ConyTcTBytowme Mnatexu» — nnatexu, ykasaHHble 8B dopme
3akasa 1nu COOTBETCTBYIOLLMX NPUMOXEHUAX Kak ConyTcTaylowwme
Mnatexu, Unu e ykasaHHble B CornalleHnm Kak nnarexm B
JorosiHeHue K BosHarpaxkaeHuio, MoryT BkitoyaTh B cebs: (a)
nnatexwv 3a ycTaHoBKY, nepemelleHune n yaaneHue; (b) nnarexm sa
ornpeaerneHHble BUAbl NOAAEPKKU, TaKMe, kKak ykadaHHble B [yHKkTe
9.3; (c) nnaTexu 3a KOMMYHUKaLMOHHbLIE CETU U CPEACTBa,
ucrnonb3yemble 4ns NnpegocTaenequs Yenyr; (d) nnartexm sa
MHOpMaLMio, MaTepuans! U MpoYKne ycryru, npeaocTasnseMbie
ornpeaeneHHbIMI TPETbUMI CTOPOHaMU (Hanpumep, Bupxamu unu
APYrMUY nocTaBLMKamu MHgopMaLun.

«RIC» — cumBorbl RIC w/unn Reuters Instrument Codes, Habop
cobCTBEHHbIX CMMBOIOB, pa3paboTaHHbIX 1 obcnyxrBaeMblx Refinitiv
unu ee AcddnnnpoBaHHbIMM NULAMMN.

«MpunoxeHue (-a)»— npunoxeHue (-a), npunaraemblie nnm
BKIMIOYEHHbIe B HacTOSILLWIA JOKYMEHT Mo Mepe HeobXoANUMOoCTH
(Hanpumep, nsnaraioLme JOMNoNHUTENbHbIE N 0cobble NONOXeHWs!
1 ycnoBus, KacaloLmecs onpenerneHHbIX kKaTeropuii Unu BuaoB
Yenyr).

* «CKpUHUHroBbIN KOHTeHT» — 03Ha4yaeT cogepxvnmoe noboi
Ycnyru, 0603HaveHHon B Popme 3akasa Kak «CKpUHUHrosasi» Ycnyra
unu nonagatowas nog onpeaenernve «CkpuHuHra» Oenoson
AKTMBHOCTM, B TOM YMCIle, HO He OrpaHN4MBasiCb CoaepXaHnem
nobon n3 cnegyowmx 6a3 gaHHbix: (i) « World-Check»; (ii) «Country-
Check»; (iii) «Iran Economic Interest»; (iv) «Sanctions &
Enforcements»; (v) «Adverse Media»; (Vi) «Vessels».

«Yenyra (-u)»— ycnyru unv npoaykTbl, npegocTaBnseMble
koMmnaHuewn Refinitiv B cootTBeTcTBUM ¢ Popmoit 3akasa, KOTopble
MOryT BKItoYaTb npegocTasnexHvne MHdpopmauun unm Matepunanos B
dopme ycnyru.

«MporpaMmmHoe o6ecneyeHme» — BEPCUsi NPOrpaMMHOro
obecneyeHus (B Tom yncne O6HoBneHus, MogepHusaumm un
npuknagHble nporpaMmmHblie HTepderickl (API)) n cooTBeTCcTBYIOLWANA

*Provision is only applicable to a Product or Service branded as a “Refinitiv Risk”
product or service from the Refinitiv Risk Division

*
. "TlonoxeHne IPIMEHIMO TOJIBKO K ompeeteHHoMy [Ipoxykry mmu Y cmyre ¢
¢bupmennbiv HaumenoBanueM «Refinitiv Puckny, npoaykry wim yenyre or Oraena
Puckos Refinitiv




Subsidiary — an Affiliate over which a party owns directly or indirectly
more than 50% of the issued share capital and over which the party
exercises direct or indirect control.

*Third Party Host — means any third party platform provider which
has a separate contract with Client for the provision of that platform
and/or third party reseller of the Information as may be set out on the
Order Form.

Updates - any bug fixes, service packs or patches, or maintenance
releases to the Services.

Upgrade - any release or version of a Service which includes new
features or additional functionality.

User — (a) each individual employed by Client, or contractor acting
under Client’s direction in the ordinary course of Client’s business, in
each case authorized or allowed by Refinitiv to access the relevant
Service; (b) in the context of Access Declarations, such employees or
contractors of Client’s Subsidiaries; or (c) each group of individuals
specifically designated as a User on an Order Form.

SIGNATURES OF THE PARTIES:

REFINITIV SA

a company registered in accordance with the laws of Switzerland,
whose registered address is 153, route de Thonon, 1245 Collonge-
Bellerive, Geneva, Switzerland, acting through its Moscow branch,
whose registered address is 107031, Moscow, Petrovka street, 5,
represented by Representative, acting on the basis of the power of
attorney

dNO/Name
HonxHocTb/Position
Harta/Date:
MevaTb/Seal:

[CLIENT]

a company registered in accordance with the laws of Russian
Federation, whose registered address is ....... , represented by ....... ,
acting on the basis of .......

ONO/Name
LOomxHocTb/Position
Lata/Date:
MevaTtb/Seal:

OOKyMeHTauus, npegocTtasnsemMble Refinitiv unu ee
AdDdVNMpoBaHHLIMK UL AMMU.

«[oyepHasa komnaHuA» — ApdprnMpoBaHHOE NULLO, B KOTOPOM
CTOpOHa NPSAMO UNn KOCBEHHO BniageeT 6onee 50% o6bsABNEHHOrO
aKLMOHEPHOro Kanutana u Hag KOTOpbiIM CTOPOHA OCYLLIeCTBNSEeT
NPSMOW UMW KOCBEHHBIV KOHTPOIb.

*CTopoHHAA XocTuHroBas KomnaHusa— o3HavyaeT noboro
CTOPOHHEro NoCcTaBLyMKa NNaTopMbl, UMEOLLLErO OTAENbHbIN
noroBop ¢ KnveHTom Ha npegocTaBreHune aTon nnatgopmbl U/ nnm
nocpeaHVKOB TPeTbMX Ny, npeaocTasnsaowmnx MHdopmaymo kak
MoXeT ObITb ycTaHOBNEHo B Popme 3akasa.

«OGHOBNEHNUA» — BCEBO3MOXHbIE BapuaHTbl YCTPaHEHUs OLLIMBOK,
CepBUCHbIE NaKeTbl UMK KOPPEKTUPOBKU, a Takxke
MOANMULMPOBaHHbIE BEPCUM NpOrpamm anst Ycnyr.

((MO.qepHVIE!aLWIﬂ)) — BCEBO3MOXHbl€ BbIMYCKU U1 BepCun YCnyr,
npeanararowme HoBble U ONONHUTENbHbIE q’.)yHKLl,I/IVI.

«Monb3oBaTenb» — (a) NULO, SIBNsOLLLEECS COTPYAHMKOM KnneHTa,
Unu NOAPSAYUK, OEeACTBYOLLNIA NO yKkasaHuio KnneHTa B pamkax
06ObIYHOW [enoBoO AeATENbHOCTU KnueHTa, KOTOpbIN B KaXK40M
OTAENbHOM crnyvae A0oMKeH ObiTb YNONMHOMOYEH MU UMETb
paspelleHne Refinitiv ans goctyna k cooTBeTcTBYtOLEN Ycnyre; (b) B
KOHTekcTe [leknapauumii [OoCcTyna — COOTBETCTBYIOLLME COTPYOAHUKM
unu noapsayuunkn JoyepHux komnaHuin KnneHta unum (c) kaxaas
rpynna nuu, ykasaHHbix B Popme 3akasa kak [lonb3oBatenu.

noannucu CTOPOH:

REFINITIV CA

KomnaHus, 3apernctpMpoBaHHasi B COOTBETCTBUU C
3akoHopaTtenscTeoM LLsenuyapun no agpecy: 153, route de Thonon,
1245 Collonge-Bellerive, Geneva, Switzerland, geiicTByrowias yepes
csovt dunuan B r.Mockse ¢ MecToM HaxoxaeHus: 107031, Mocksa,
yn. MNMeTposka, 5, B nuue MNpeacrasutens, 4eNCTBYOLWEro Ha
OCHOBaHUW [OBEPEHHOCTYN

®dMO/Name
LorxHocTb/Position
Darta/Date:
MeyaTb/Seal:

[KIMTUEHT]

KomnaHusi, 3aperncTpMpoBaHHasi B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepauun no agpecy: ....... , B
nmue ....... , AENCTBYIOLLEro Ha OCHOBaHWM .......

PNO/Name
LOomkHocTb/Position
Lata/Date:
MevaTtb/Seal:
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RUSSIA ADDENDUM

This Addendum to the Master Terms of the same date herewith is
executed between the parties to amend and supplement certain
provisions of the Master Terms for Services provided by Refinitiv in
Russia under English and Wales law. Unless otherwise set out in this
Addendum, all defined terms shall have the meanings set forth in the
Master Terms. The terms of this Addendum shall override the Master
Terms for Services provided in Russia under English and Wales law
only, and the Master Terms shall otherwise remain in full force and
effect.

Terms of payment
1. Client will pay the following Charges:
(@) charges for connection to the Services;
(b) charges for certain items of Support;
(c) charges not listed under (a) and (b), including but not
limited to: charges for Information, Software and/or other
services provided by certain Third Party;

The amount of the Charges shall not include value added tax and any
other applicable taxes. Amounts of taxes, in accordance with the law,
will be added by Refinitiv to the Charges.

Charges related to clauses (a) and (b) should be settled in Russian
Rubles converted at the Central bank of the Russian Federation
(Bank of Russia) exchange rate plus 1% on the date of payment.
Charges related to clause (c) should be settled in United States
Dollars.

2. Any adjustments required will be made by means of appropriate
invoices or credit notes issued to the Client.

3. Client shall sign and return to Refinitiv within 30 days a service
acceptance statement or send to Refinitiv a written justification for
their refusal to sign the above statement. Should Client fail to sign or
return the service acceptance statement within the time period
mentioned above or fail to give a written justification for their refusal to
sign the statement, the Services specified in the statement shall be
deemed to have been properly rendered by Refinitiv and accepted by
Client.

4.  The parties agree only to use non-electronic means for the
provision of invoices and Order Forms and for notices between the
parties, until electronic documentation is considered legally valid in
the Russian Federation, This provision shall override any contrary
provisions set forth in the Agreement.

5. Providing grounds for processing personal data. The Client
warrants that, to the extent that it transfers to Refinitiv or its Affiliates
any Information, Materials and Contributed Data containing
Personally Identifiable Information about individuals resident in the
Russian Federation, it will ensure that there are appropriate legal
grounds for the transfer of such Personally Identifiable Information,
including its transfer outside the Russian Federation. Where required
to do so by the law of the Russian Federation, the Client warrants that
it will obtain the written consent of the relevant individuals to such
transfers.

6. The Addendum is made in Russian and English. In the event of
conflict between the texts in two languages the English text will
prevail.

7. Clause 3.2. of the Master Terms shall not be applicable to the
Services provided on the territory of the Russian Federation.

NPUNOXEHUE ANA NPUMEHEHUA HA TEPPUTOPUM POCCUMN

HacToswwee MNpunoxeHne k OCHOBHbLIM YCIOBUSIM OT TOrO Xe Yucna
3aKMYeHO Mexay CTOPOHaMU C LLeNblo U3MEHWUTb U AOMOMNHUTL
HekoTopble NonoxeHnss OCHOBHbIX YCMOBWN, KOTOPbIMUW
perynupyeTcs okasaHue Ycnyr, npeoCcTaBnsieMblX KOMNaHuewn
Refinitiv B Poccumn B COOTBETCTBUM C 3aKOHOAATENLCTBOM AHIMNK 1
Yanbca. Ecnu B HacTosieM MpunoxeHun He yCTaHOBIEHO NHOe, BCe
onpegensieMble TEPMUHbI UMEIOT 3Ha4YeHUe, YCTaHOBMNEHHOE B
OCHOBHbIX YcnoBusix. YcnoBus HacTosiLero MNpunoxeHns nMmeoT
NPEenMyLLLECTBO TOSNBbKO NO OTHOLLIEHUIO K NONOXeHWsAM OCHOBHbIX
YcnoBui OTHOCUTENBHO YCnyr, NpefocTaBnsieMblX Ha TEPPUTOPUN
Poccuu B cooTBETCTBUM C 3aKOHOAATENLCTBOM AHIMMK 1 Yanbca. Bo
BCEX OCTanbHbIX cny4yasx OCHOBHbIE YCMOBUS COXPaHSIIOT CBOKO CUIY
1 OencTeume.

YcnoBus onnatbl

1. KnneHT Byaet ynnaumnsate cnegytowue MNnarexu:

(a) nnara 3a NoAKnYeHue K Ycnyram;

(b) nnara 3a otaenbHble aneMeHTbl [ogaepxku;

(c) He novMeHoBaHHbIe B (a) 1 (b) nnaTexw, Bknoyas, Ho, He
orpaHunymsasce: nnara 3a Mindopmauuto, NporpammHoe
obecneyeHune n/vnu, npefocTaBreHHble ornpeaeneHHon
TpeTben CTOPOHON, UHbIE YCITYrU.

Cymma NMnatexen He BkoYaeT B ceba Hanor Ha 4o06aBnNeHHyY0
CTOMMOCTb U NtoBble NHble NpUMeHUMbIe Hanorn. CymMMa Harnoros B
COOTBETCTBUM C 3aKoHOoAaTenbcTBoM byaeTt npubaBnsaTbes
komnaHuen Refinitiv k cymme Mnatexen.

MnaTtexu, ynomsaHyTble B NyHKTax (a) u (b), AOMmKHBI onnayvBaTbcs B
poccuiickmx pybnsix, no Kypcy, ycTaHoBrneHHOMY LieHTpanbHbIm
BaHkom Poccuiickont Pepepauum (bavk Poccum) Ha AeHb nnaTtexa
nmoc 1%. Mnarexwv, ynoMsiHyTble B MyHKTE (C), AOIMKHbI
onnaymeatbes B gonnapax CLUA.

2. JlioBble Tpebyemble KOPPEKTUPOBKY BYAYT OCYLLECTBAATLCS
NOCPeACTBOM BbiCTaBreHust KnmeHTy COOTBETCTBYHIOLLMX CHETOB Wi
KPELAMUTHBIX HOT.

3. B Teuenne 30 gHew KnueHT [onXeH nognucaTtb U BEpHYTb
koMmnaHum Refinitiv akT npuema-nepegayn ycnyrm unm HanpasuTb
komnaHum Refinitiv nucbmeHHoe obocHoBaHWe oTkasa nognucaTb
Takou akT. Ecnv KnueHT He cMoxeT nognucatb Uy BepHyTb akT
npuema-nepegayum ycnyrum B Te4eHUe yKazaHHOro BbilLe Cpoka uUnm
He CMOXeT NPeocTaBUTb NMCbMeHHOe 060CHOBaHWeE CBOEro oTkasa
nognucaTb Takow akT, Ycnyru, ykasaHHble B akTe, byayT cuntartbes
0OMKHbIM 06pa3oM npefocTaBneHHbIMU KomnaHuen Refinitiv n
NpUHATEIMU KnneHToMm.

4. CTOpOHbI cornallalTcs He UCMOoNb30BaTh ANIEKTPOHHbIE
hopMmbl cyeToB, Popm 3aKkasoB 1 yBEOMIEHUIA, KOTOPLIMU
06MeHMBaOTCS CTOPOHbI, 10 TeX NOp, NOKa 3MeKTPOoHHas
OOKyMeHTaLUuWsl He ByaeT ABNATbCSA PUANYECKU AENCTBATENBHON Ha
Tepputopumn Poccuiickon ®enepaumnun. Hactoswee nonoxeHme
3aMeHsieT Nobble NpoTMBopeYalLue emMy nonoxeHus CornatleHus.

5. MpenocTtaBneHne ocHOBaHWI Ansi 06paboTkM NepCcoHarnbHbIX
OaHHbIX. KnneHT 3aBepsieT 4To, No mepe Toro, kak oH nepegaet
Refinitiv unu ee AddunmpoBaHHbIM nvuam, kakyr-nmbo
WHdopmaumo, MaTtepumans! unu NpenocTaBneHHble AaHHbIE,
coaepxaliune MIHopmauuio NMYHOro nopsigka o usndecknx nuuax
— rpaxpaHax Poccuiickon ®egepauum, oH y4OCTOBEPUTLCS, YTO
CYLLIECTBYIOT Hafnexalime OCHOBaHuWs ANsi nepefadu Takow
WHpopmauum nuyHoro nopsifka, BkoYvas nepenavy 3a npeaensi
Poccwuiickon ®epgepaumu. KnueHT rapaHTMpyeT nonyyeHune
MUCbMEHHBIX COTNacuii 0T COOTBETCTBYIOLLMX (PU3NYECKMX ML, Ha
Takyto nepegadyy, ecnu Takoe cornacue Heobxoaunmo.

6. [MpunoxeHne cocTaBneHoO Ha PYCCKOM WM aHrMINCKOM S3blKax.
B cnyyae npotuBopeunii Mexay TEKCTaMmu Ha ABYX si3blkax
AHrMUNCKWN TEKCT MMEET NPenMyLLECTBEHHYIO CUMY.

7. MyHKT 3.2. OCHOBHBIX YCNOBUIA HE NPUMEHSsIeTCs K Ycnyram,
KOTOpble OKa3blBaloTCs Ha TeppuTopun Poccum.

*Provision is only applicable to a Product or Service branded as a “Refinitiv Risk”
product or service from the Refinitiv Risk Division

*
. "TlonoxeHne IPIMEHIMO TOJIBKO K ompeeteHHoMy [Ipoxykry mmu Y cmyre ¢
¢bupmennbiv HaumenoBanueM «Refinitiv Puckny, npoaykry wim yenyre or Oraena
Puckos Refinitiv




8. Service charge in amount of 1% set up by the Clause 3.1. of the
Master Terms shall not be applicable to the Services provided on the
territory of the Russian Federation.

Bank details of parties
9. Refinitiv
Refinitiv SA — Moscow Branch
107031, Russia, Moscow, Petrovka str, 5
INN/KPP: 9909054754/773851001

For payments in Russian rubles:

Current account 40807810900500981075
Bank ZAO «CB CITIBANK»
Moscow
BIC 044525202
Corr account
30101810300000000202

10. Client
[name & address]

For payments in USD:

Current Account
Bank

BIC

Corr Account

REFINITIV SA

a company registered in accordance with the laws of Switzerland,
whose registered address is 153, route de Thonon, 1245 Collonge-
Bellerive, Geneva, Switzerland, acting through its Moscow branch,
whose registered address is 107031, Moscow, Petrovka street, 5,
represented by Representative, acting on the basis of the power of
attorney

dNO/Name
HonxHocTb/Position
Harta/Date:

MevaTb/Seal:

[CLIENT]
a company registered in accordance with the laws of Russian

Federation, whose registered address is ....... , represented by ....... ,

acting on the basis of .......

ONO/Name
LomxHocTb/Position
Lata/Date:

MevaTtb/Seal:

8. C6op 3a obcnyxmBaHue 1% B MecsiL, YCTaHOBMEHHBIN
nyHkTom 3.1. OCHOBHbIX YCNoOBUiA HE MPUMEHUM K YCrnyram, KoTopble
OKasblBalOTCA Ha TeppuTopun Poccum.

BaHkoBckue PeKBU3NTbl CTOPOH

9. Refinitiv

®ununan akumoHepHon komnaHum «Refnitiv CA» B r. Mockse
107031, Poccusi, Mockea, yn. MNeTpoBka, A. 5

WMHH/KIM: 9909054754/773851001

[na onnaTbl B pOCCUINCKMX pyonsix:

PacueTHbIn cuet 40807810900500981075
BaHnk ZAO «CB CITIBANK»
Moscow
BUK 044525202
KoppecnoHaeHTCKkuI cuet
30101810300000000202

10. Refinitiv
[HaumeHOBaHuUe n appec]

Insa onnatbl B gonnapax CLUA:

PacueTHbIn cuet

BaHk

BUK

KoppecnoHAeHTCKuin cyeT

REFINITIV SA

KomnaHusi, 3apernctpypoBaHHasi B COOTBETCTBUM C
3akoHogaTtenbcTeom LLsenuyapun no agpecy: 153, route de Thonon,
1245 Collonge-Bellerive, Geneva, Switzerland, geiicTByrowias yepes
csovt dunuan B r. Mockse ¢ MecToM HaxoxaeHus: 107031, Mocksa,
yn. MNMeTposka, 5, B nuue lNMpeacrasutens, 4eNCTBYOLWEro Ha
OCHOBaHUW [OBEPEHHOCTYU

®NO/Name

LorxHocTb/Position

Darta/Date:

Meyatb/Seal:

[KNMUEHT]

KomnaHusi, 3apermcTpupoBaHHasi B COOTBETCTBUM C

3akoHogaTenbcTBOM Poccuinckon ®egepauun no agpecy: ....... ,B
nmue ....... , AENCTBYIOLLEro Ha OCHOBaHWM .......

PNO/Name
LOomkHocTb/Position
Lata/Date:

MevaTtb/Seal:

*Provision is only applicable to a Product or Service branded as a “Refinitiv Risk”
product or service from the Refinitiv Risk Division

*
. "TlonoxeHne IPIMEHIMO TOJIBKO K ompeeteHHoMy [Ipoxykry mmu Y cmyre ¢
¢bupmennbiv HaumenoBanueM «Refinitiv Puckny, npoaykry wim yenyre or Oraena
Puckos Refinitiv




