MyAccount Key Features

Simple navigation with a left-hand menu that enables you to access all features.

Please register or login here: myaccount.lseg.com

Features and content include: - OF]

1. My Profile: Personalize your dashboard by clicking the icon to expand the HRceount
menu. You will also see a link to sign out. *

2. Search: Covers products, documentation, notifications and FAQs.

Dashboard Alerts: See important notifications that require action.

4. Dashboard: Displays products you use or are used at your organization. Scroll
down to see open tickets you have raised, the top-viewed data notification and
personalized recommendations including training videos and articles.

5. Products: Access guides, training videos and FAQs for over 100 Financial and
Risk products. Click the down arrow to access product Resources & Policies,
User Administration tools and Software Downloads.

6. Third Party Data Resources: Access price lists, change notifications and
commercial policies as well as the Product Code Look-up Tool to search by
instrument code (RIC) or Permissionable Entity (PE).

7. Notifications & Alerts: View and subscribe to data, product, instrument (RIC)
change notifications and service alerts.

8. Support Tickets: See any tickets you have raised including the latest status.
Track queries raised at your location(s) — available on request.

9. Training: Access product training resources. - {SEG DetaScope Select

10. Help & Support: Raise and track queries and see trending FAQs.

11. Request a Demo: Request more details about any of our products and services

12. Phone Us: Few details are required in order to get you in touch with the right
LSEG experts.

Good afternoon, Theresa
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https://my.refinitiv.com/content/mytr/en/signin.html/
https://www.lseg.com/en/data-analytics
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